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From the Editorial Committee

We are giving you the next 26th (3/2019) issue haf Quarterly of the Faculty of
Management of the Rzeszow University of Technolegtitied “Modern Management
Review".

The primary objective of the Quarterly is to prompublishing of the results of scien-
tific research within economic and social issuesdonomics, law, finance, management,
marketing, logistics, as well as politics, corperhistory and social sciences.

Our aim is also to raise the merits and the inti@wnal position of the Quarterly pub-
lished by our Faculty. That is why we provided fgreScientific Council, as well as an
international team of Reviewers to increase thaevaf the scientific publications.

The works placed in this issue include many assiomptand decisions, theoretical so-
lutions as well as research results, analyses, ansgms and reflections of the Authors.

We would like to thank all those who contributedhe issue of the Quarterly and we
hope that you will enjoy reading this issue.

With compliments
Editorial Committee
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Klaudia JUSZCZUK!
Wioleta KUFLEWSK A2

SATISFYING CULTURAL NEEDSIN LUBELSKIE
VOIVODESHIP

This article refers to the issue related to cultneeds and their indulging. Cultural services
are an increasingly intensifying service sectoquisition and consumption of services is one
of the areas of consumer needs. Satisfying culhe@adls is associated with spending free time
in a significant way. Knowledge and awareness tifioei raise the social position in the long
term, so in this sense culture also has an econoweitone, because it affects the quality of
life also in the material dimension. The main objecof the work as well as the research
being carried out is to determine the level of nmeethe cultural needs of the surveyed re-
spondents, as well as the forms of cultural sesvibey use.

Keyword: cultural services, cultural needs, acquisitiomstonption.

1. INTRODUCTION

In a sense, culture is a scheme that imposedaokibehaviour for a given community.
It is closely related to the sphere of consumptamit is a kind of determinant in the pur-
chasing behaviour of buyers. The key factor whawites to buying decisions is culture,
which has a huge impact on how a product or seigiperceived by a modern consumer.
In a way, culture is simply an imposed pattern ahmunity behaviour. It is a source of
social development, and without it there is no wagpeak about structures forming com-
munities and nations. This is because the sen$eaforld of values or, more broadly, the
achievements of people legitimise social structubesit has been noticed, it causes ac-
ceptance of formal and legal norms by changingr timsititutional letter into emotional
ones. It is also necessary to emphasize that eudiso acts on the individual and if in the
case of society it has functions that legitimisecures and norms, then for the individual
the culture has a socialising character. It isroftaid that children are often brought up, but
in essence this means imposing certain horms amavimur patterns that the community
accepts.

1 Klaudia Juszczuk MSc, Pope John Paul Il Stateo&chf Higher Education in Biata Podlaska,
Institute of Economics and Management, DepartmérEconomics, ul. Sidorska 95/97, 21-500
Biata Podlaska; e-mail: juszczuk.kl@gmail.com. ORCIDO0-0003-2991-0721.

2 Wioleta Kuflewska MSc, Pope John Paul Il Statbdst of Higher Education in Biata Podlaska,
Institute of Economics and Management, Departmériconomics, ul. Sidorska 95/97, 21-500
Biata Podlaska; e-mail: wioleta.kuflewska@interia@RCID: 0000-0003-3534-3647 (correspond-
ing author).
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2.VARIETY OF CULTURE UNDERSTANDING

Among many human activities in the broadly underdtsocial life, culture is what in
fact significantly differentiates our species frtime animal world. The key feature of intel-
ligent beings is the ability to express themsethesugh contractual signs, shapes or more
precisely drawings, texts, music and other formmwelver, it should be clearly stated that
although colloquially, culture is associated withaat, it is not a synonym. If every art, that
is sculpture, painting or literature is a culturepart of culture, then not everything that is
culture is art. Culture is generally speaking @& émtire output of humanity, that is every-
thing that has been created, that is, good matexiglreligion or conceptions and way of
thinking, while art is a limited concept to cleatigities (Gajda, 2008).

The origin of the term of culture, according to soafi the literature of the subject, goes
back to the first ancient countries, namely Eg@utmer or China. In terms of social psy-
chology, its genesis is much older. Created ab0i@0®-40,000 years ago rock paintings,
some of which have survived to this day, can celstdie considered as a manifestation of
cultural activity (Olszewska-Dyoniziak, 2003).

There is a large group of definitions in the litera that sometimes differ from each
other in a clear way and at other times in debaithe case of nominalistic definitions, the
criterion is indistinctly formulated and may assuandifferent typology depending on the
researcher. The definition may include the wordamfdated by D. Malinowski, who says
that “culture is an integral whole, which consisfsools, consumer goods, human ideas,
crafts, beliefs, customs and community structur@dtwicka, 2009).

The second group of definitions are so-callehisal ones. The term is taken from the
fact that proponents of this typology emphasisddhtor related to the mechanism of shap-
ing and transmitting culture, sometimes calledfétwor of tradition. The author of one of
such definitions is S. Czarnowski, who states ‘tbature is a collective good and heritage,
the fruit of the creative effort of countless geatems, it can be talked about when the
discovery or invention is preserved and passed dmenpart of the collective achievements
of the community” (Jakubowski, 2012).

The third group is the so-called normative deioimis, where the selected behaviours of
people are assigned to norms, standards and valoissneans that adapting an individual
to specific norms has a cultural behaviour featlird?arsons recognises culture as passed
and created model of ideas, values and conteyndbslically important systems that shape
human behavior (Ktoskowska, 2007).

In turn, the groups of psychological definitiottaah particular importance to the psy-
chological mechanisms of creating cultures, and tearning, forming habits and external-
ising the norms in force in a given community artthtis important for it to be recognised.
The importance of imitation and learning skillseémphasised here. The definition of
S. Ossowski seems to be clear, claiming that ciltua group of psychological dispositions
in a given community and communicated by sociatacin(Herder, 2000).

It seems that, after all, the definitions quotbd\&e do not constitute a simple and lucid
expression of the concept of culture. Perhaps & omiversal is the accent approach, that
this is simply a kind of creativity that aims tons@y symbolic and practical significance,
which is a legacy for the next generations, i.d¢tucal (Benedict, 2002).
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3. DETERMINANTS OF SATISFYING CULTURAL NEEDS

The consumption of culture is strongly dependenéconomic factors, which is mani-
fested by the fact that in richer societies, thregjfiency of communing with culture in-
creases, because basic needs do not show too rifigculties to satisfy them. However, if
it were only about economic issues, one could cém#ée conclusion that economic
growth, translating into the growing purchasing powf consumers, will be conducive to
the dynamics of demand for cultural products (Rokin2000).

Analysing the process of satisfying cultural neédidsan be seen that other social con-
ditions also work here. In a nutshell, internal @xternal determinants are distinguished
here. At the very beginning, there is a complexpss that ultimately leads to the ultimate
use of culture. In the first place there must lsemse of cultural need. Then the search for
information takes place. In the next sequence tises@ assessment of the variants of how
to meet the need, if it appeared in the earliggestaand finally the final decision and fol-
lowing feelings (Bombol, Bbrowska, 2003).

As far as internal determinants are concerneentdin should be paid to issues strongly
related to human personality. According to A. Mastotheory, culture is a higher level of
hierarchy of needs. Although, on the one hand,ribt only about satisfying aesthetic needs,
but also about culture and raising society, atithe of economic crises, the first thing that
people give up regardless of their preferencescaitdral competences is the use of this
area. An important fact is that some people wharaeespecific social group participate in
cultural events due to the fact that regardlegbeaf own preferences, it has the feature of
confirming their affiliation. Another external meé, similar to cultural participation, un-
derstood as confirmation of identification in a gjivsocial group is prestige (Rudnicki,
2000).

For some people who achieve high material statdgyre, regardless of the actual taste
or choices, becomes a kind of confirmation of dati@tus in the sense that at some level it
is simply not proper to have an extensive hometipor financial support for the theater
or gallery. It should be added that these motifesittural participation and prestige do not
have to be associated with the actual involvenreatti although, they can. Another internal
motive that social psychology speaks is the ddeiocialise, which is made up of more
unofficial formulas that foster looser talks on thessis of theater art, cinema premiere or
other cultural events (Rudnicki, 2000).

However, these internal determinants are subgdétiwnature because they may result
from actual involvement in art or they may alsodmeexpression of a certain imitation
resulting from the social position and related nar#nother example of internal factors
are personality ones. They result from elevateturail capital, aesthetic thrills, the need
for intellectual experience or even curiosity Hbald be added that this type of participation
may have either a paid participation formula oekestion of specific radio, television or
internet content programs. Generally, internaldeitgants are divided into socio-economic
factors related to the personality, social posiaod cultural context of the given environ-
ment (Rudnicki, 2000).

The second category is external determinantsiiéncase, the economic factor is obvi-
ously a perception of culture as a market eleniemtre is a correlation between the eco-
nomic development of a given region and the use auéssibility of cultural services
(Bombol, Dybrowska, 2003). However, it is not as strong asdémed a few decades earlier.
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It should not be forgotten that the important isssieaping the ways of using culture are the
cultural needs of consumers, called colloquiaksgt everyday language (Noga, 2014).

If it comes from a purely economic perspectiventany form of participation in culture,
regardless of the evaluation of its products,dsi§icant and positive, because people par-
ticipate in broadly understood cultural developmeititengthening its economic founda-
tions. On the other hand, the criterion of choosinljural goods can in and of itself testify
to some environmental or social affiliation, andhat sense, what we choose, even if it is
unconscious, defines the individual, and thus eieat certain cultural code. It should be
added that an important external determinant aréntstitutional activities of the state, the
most important of them is the preparation of peaplase culture primarily in intellectual
terms by the school or the education system (N2g&4).

Participation in culture is an indispensable mdirevery human being, but it changes
only with age. It indicates that with the beginnofdwuman life, it grows under the influence
of the science of everything and lasts until death.

4. CULTURAL SERVICESIN THE LIGHT OF OWN RESEARCH

The general objective of the research was to oheterthe level of meeting the cultural
needs of the surveyed respondents, as well athesfof cultural services they use. The
research was carried out in March 2019 in the gafi&D1 respondents using the question-
naire. The selection of the sample for the reseamdon-target selection, the target group
was people who were 18 years of age and co-crdaiasehold in the Lublin voivodeship.

Among the group of 201 respondents — 37.8% werre (T people), while the number
of women participating in the survey stood at 62.2%ich was 125 people. In the case of
cultural needs, this is important because men adem may be guided by a slightly dif-
ferent perception of cultural needs.

When analysing respondents by age, it is possibspecify four main age categories.
These include people aged 18 to 24 and responidehts range of 25—-34, 35-44 and above
45 years of age. Separation of several age cat=gallows you to look at the area under
investigation from different perspectives. We adkihg here about the fact that different
things are perceived by younger people, and ther gldople, who already have certain life
experience, The vast majority were people who didexceed 35 years of age, over 50%
of the surveyed population (155 people), 66 of wiawen24 years of age, and 89 people are
in the range of 25-34. A smaller number are paaicis who were in the range of 35-44,
while only 9 people are respondents over 45 yebage.

4.1. Needs and level of their satisfying

When assessing the level at which needs are nteiuseholds, respondents were di-
vided into general groups, each of which was as&eddicate the appropriate frequency,
in this case the level of satisfaction. The resgoisl received previously prepared catego-
ries of needs, including: food and non-alcoholigdrages, clothing and footwear, use of
housing and energy carriers, health, transportcatan, culture, tourism and recreation,
and spirituous beverage as well as tobacco products

These needs are, of course, only the most commewery human and household life,
although the palette of needs that each persorhaaa is much wider and also diverse.
However, these general indicators allow to deteerttirese regularities. As regards the very
high level of satisfaction, food and alcohol-fremvérages were ranked first in a clear and
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dominant way, for 201 respondents as many as 68f3%ople indicated a very high level
of satisfaction and an additional 27.9% high. Thisans that a total of 95.2% of all re-
spondents meet this basic need in at least a hégh Additionally, this proves taking into
account the research carried out regularly ovefaie30 years, how the rate of living has
risen.

In the case of needs that can be considered awllitii.e. culture, education or, for
example, clothing or footwear, they are satisfiedosidly. It is necessary to complete that
it is not a second order in the sense of cultuesds or general human needs, but in the
economic sense. To some extent, one can accefitdbis that satisfying the needs of re-
spondents, apart from food and housing, is detexthiby the amount of income.

24,9 23,9
19,4
11,4 139
‘N 5
[ | —_

Donot UptoPLN PLN 31-5C PLN 51-100 PLN 101- PLN 201- More than
allocate 30 200 300 PLN 300

Figure 1. The amount of monthly financial resourggsnt by respondents on the purchase of
cultural goods / participation in culture (%)

Source: own study based on the results of the resea

People using or participating in cultural propeatg obliged to bear costs related to the
discussed area for some time. 23 people (11.4%ptallocate any financial resources in
this area. This means that most likely they arpardents who do not participate in the
broadly defined culture, hence the lack of costs.

Slightly fewer respondents, 28 people spend uplid 30 a month, 39 people spend
from PLN 31 to PLN 50, while from PLN 51 to PLN 1Qtbout 1/4 of those surveyed, or
50 people. As for larger amounts up to PLN 200tscase borne by 48 people, up to PLN
300 for 11 people, and more than PLN 300 a mont2 foeople.

Expenses are mainly correlated with the matetéls, the professional situation and
even age. All of these components are related Isegaepple with lower incomes must first
meet the needs of the first order. On the othedheespondents with higher status may
allow for higher spending in the field of cultute.contrast, younger people are more likely
to use cultural goods rather than older peoplechvbhows that each age group has different
priorities in terms of cultural needs.

4.2, Participation in the forms of cultural life and evaluation of the offer
of cultureinstitutions

In this part, free time has been spelled out, imgitespondents to forms of cultural life.
This means that other forms of spending free tireeevexcluded, asking the respondents
to indicate the frequency of each form of partitip in the broader culture. The most
active participation is 5 to 7 times a year or 18es a year. Participation was rare for
individual events 2 to 4 times a year or 1 year antat all. It should start with the
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approximation of the results of the most frequeunltural activities among the 201
respondents of this research.

The highest activity in the category of more tham&s a year was given to the cinema,
which was marked by 25.9% of people, with anotfe®% doing it 5 to 7 times a year. In
the next positions, there were outputs to cafelss o restaurants, respectively 47.3% and
16.4% people, going to clubs or discos respecti&dy1% and 16.9% of people and
participation in music concerts and festivals 19.48@ 13.4% of people. It can be
concluded that after the analysis of cultural atigig is the growing dominance of
socialising and going to broadly understood cafesestaurants, which also does not
exclude social activity and can be treated in a asmgne category. In addition, the younger
the age group, the more the category of cinemaBsctiscos and music concerts increases.
The remaining forms are relatively rare regardlesshe age category, which can be
explained by economic considerations, but perhapkdk of cultural competence. It is
difficult to treat participation in picnics, exhthins in galleries or meetings with interesting
people as expensive.

Table 1. Offers of institutions / organisationsp@sdents use (%)

museum
theatre
cinema
library
opera
art gallery
culture centre
university
association
fundation
church / other reli-
gious association
entertainment centre
(eg amusement park,
circus, etc.)

2,05 1,88/ 3,311 3,34 13P 183 215 3/04 160 150293 2,29

Average

Source: own study based on the results of the resea

Regarding the offers of institutions / organizasidinat individual respondents use in the
Lublin voivodeship or elsewhere, respondents welea to select individual categories
and to assign activities on a five-point scale froewer to very often.

Library, church and other religious associatios,veell as a university, these four
institutions are definitely dominant in the sen$eigsing them. What can be clearly seen is
almost a division into exactly half between styictultural institutions (cinema and library)
and those that cannot be defined in such a waybélainging to culture in a broad and
therefore social sense.

It is worth paying attention to whether the auailigy of institutions undertaking cul-
tural activities influences the needs of the suedegeople. More than half responded an-
swered ,yes”, as 57.7% of the surveyed, this rezuitbe considered quite low, especially
if it is noted that 22.4% answered ,do not knowheOcan get the impression that the re-
spondents could not decide whether the availahiislf affects the satisfaction of cultural
needs or whether attitude and activity are moreoitmt. If someone wants to use institu-
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tions that undertake activities related to cultdihen it is not an obstacle for him to over-
come a few kilometers.

Yes
57,7 =No

m Do not know

Figure 2. The influence of available institutiorrg/@nizations on satisfying cultural needs (%)

Source: own study based on the results of the resea

mVery low

ulow

= Neitherthighrnor dow
m High

m Very high

= | haveno-opinion

Figure 3. Evaluation of the offer of cultural inistions operating in the respondents' place of
residence (%)

Source: own study based on the results of the resea

Answers to this question should be divided into parts. The first of these is the opin-
ion of people actually participating in culture, ilehthe second part should be treated as
a kind of common opinion, though sporadically cond by their own presence. There-
fore, it should be considered crucial that the datghumber of respondents, as much as
43.69% do not recognize the offer of cultural ngions, neither high nor low. In practice,
this means that the majority of respondents (alrhaftof them) simply have no opinion
on the topic, as it is not regularly or not widelsed in this type of offer. Add to the fact
that 9.4% of people said directly that there isopiion on this subject, it only confirms
the original thesis, that someone who does noigyzaite naturally has difficulty in as-
sessing. Therefore, taking into account other nesp®, it seems that they only reflect the
actual opinion on participation.

Referring to the influence of culture on the quyadif life, 66.7% of respondents felt that
this was a positive impact. Nevertheless, it migggm based on some simplified social
perceptions that even if a significant part of spctloes not use cultural institutions, at least
it believes that it has a positive impact on thelidy of life.
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myes

no

do notlknow, no opinion

Figure 4. The influence of culture on the qualityife (%)

Source: Own study based on the results of the resea

Among those who took part in the study on the egrethed question "why culture has
a positive impact on the quality of life" only tleosespondents who gave an affirmative
answer to the previous question were answered,ighé6.7% of respondents. The most
frequent responses are sensitization (49 peopéelopality development (25 people),
widening of horizons (20 people). On slightly fiethpositions with indications of less
than 20 people there was relaxation, mental expegiand mood improvement.

One can clearly see here the very active parti¢gaf culture, and that they perceive it
not only as social events, but also somethingdaatbe translated into broadly understood
cultural and social competences. In all studiesierout on a global scale, it has been
proven many times that people who grow in a moteilly competent environment have
fewer barriers to achieving their intentions andfg@ssional or social ambitions.

Table 1. Cultural institutions in short supply iretblace of residence of individual respondents (%)

yes no no need total
theatre 40,3 45,3 14,4 100,0
opera 31,8 43,8 24,4 100,0
institution that disseminates culture 47.8 47.8 4.4 100,0

through education and artistic activities

institution presenting culture and
curiosities from distant countries, e.g. 423 39,3 18,4 100,0
Japan, China, Africaetc.

perfor mance hall allows organising

48,8 46,8 4,4 100,0
spectacular events
sportsfacilities/ stadium, swimming 48,8 473 3.9 100,0
pools etc.
intimate cinema with an ambitious 37.8 56,7 55 100,0
repertoire
music clubs and disco 35,8 58,2 6,0 100,0
museum 24,9 68,7 6,4 100,0
pub and cafe 33,8 63,7 2,5 100,0
aqua park 54,8 40,8 4.4 100,0

Source: own study based on the results of the r&sea
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When assessing the level of cultural events osgahin the place of residence, the re-
spondents in the largest group, as many as 45.8poneed that they rate these events
neither high nor low (92 people) should be added people who have no opinion on this
topic. Therefore, it makes a total assessmentidiabf the respondents cannot in any way
determine the level of events.

Considering which cultural institutions are missiing the place inhabited by the
respondents, they were given the opportunity ticate the differentiated answers for each
category. Everyone could choose whether the gingtitution is a missing, non-existent or
a variant that is not needed at all.

As for the most needed institutions, which is iinigsn the numerical sense, the largest
number of people (54.8%) pointed to the aqua pBile. next items included institutions
popularising culture through education and artistitivities, as indicated by 47.8% of
people and a performance hall and sports facilitidich was mentioned by 48.8% of
people. It is clearly visible that the dominantoasse related to the aqua park is the result
of a lack of awareness of the essence of cultmstititions among a large number of
respondents.

Objects such as an aqua park and stadiums asaiijetcts of culture, but entertainment,
though having social justification. It can be pmagd that among those 54.8% of people
who mentioned the aqua park, a large part is ndicgzting in culture. Hence their
problem with defining and distinguishing the aquakpfrom, for example, the museum,
which was indicated by 24.9% of the respondents.

Considering the opinion of respondents regardihgtfeatures should be possessed by
a modern cultural institution, the first place leen taken advantage of by using modern
technologies, which were marked by 94.5% of pedpl@ractice, this means that such an
option, which is the most important for modern otdf institutions, has been indicated both
by those who participate (participate) in cultraénts as passive.

It seems that there is a common denominator sftace, based on the realisation of
the fact that digital technologies are an integeat of the modern world, including culture.
The next items included a varied cultural offer éfildren, youth and adults (93.5% of
indications), implementation of programs for theadiled people (91%) and a combination
of artistic and educational functions (95%). It glibbe noted that some respondents still
have problems with defining cultural phenomenas diifficult to recognize that the features
which a modern cultural institution should have e implementation of a program for
the disabled or combining artistic and educatiofimhctions. It is true that the
implementation of the program for the disablednisnaportant integration element, but this
cannot be treated as a cultural offer of the st@tse, just like the joint education and
culture in the guideline for children and youth.wseheless, the remaining responses,
although marked by a slightly smaller number opogglents, are more in line with the
functions of a modern cultural institution, for exale, to perform an artistic function, offer
outside the walls of the institution or be opemtioer cultural traditions or nations.

5. SUMMARY

Culture is a kind of sphere that surrounds humarewgry side, both in everyday
activities and while spending free time. For thetvaajority of respondents, free time is
very important. This is important because thospardents who realise the importance of
free time are people who use cultural goods tagelaxtent and satisfy cultural needs.
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There are a number of factors that influence thee afscultural goods and thus the
satisfying of cultural needs. One of them is thecplof residence. Larger institutions and
organizations dealing with culture are usually tedain big cities. Age is another factor.
This means that people who have participated irsthdy for the most part are students
who have different cultural needs than older pecfierefore, it is not surprising that they
consider going to a disco, club, cafe, pub, eta fsm of cultural life. Also important are
financial resources, which do not allow to meetwall needs by people with low financial
status in the same scope as people with higheriaso

In summary, culture is an attribute of human, bseaonly human being can create it.
Culture integrates with the local community as édiates between the human environment
and the human being. Culture affects not only pebkty, but also human activity. There-
fore, people should take care of this area andyeabb, take an active part in it.
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THE ROLE OF FACEBOOK IN PROMOTING
THE COMMUNICATION OF NON-GOVERNMENTAL
ORGANIZATIONSRELATED TO CHILDREN
WITH CANCER

The aim of this work is to assess the use of Famehe a social marketing tool by organiza-
tions dealing with children with cancer diseasee Theoretical part contains information
about non-governmental organizations, the chaiatitay of selected foundations from Spain
and the function of social media. The empiricalt pdithe work was carried out in October
and November 2018 during the author’s stay in Sgasts published by three Spanish foun-
dations Aladina from Madrid, Aspanion from Valenarad Afanoc from Barcelona have been
analysed. They are the three largest cities infGpdiich is why the foundations were chosen
from them. The analysis included Facebook toolscivivere the most used by foundations,
then the type of published content and at the esmlselected the best post. The results show
that the main posts of the organizations are relaidundraising, while the most used tools
were photos.

Keywords: social media, foundations, Spain, cancer diseasepuinication, fundraising.

1. INTRODUCTION

Cancer is the second leading cause of mortali§pain. A report of the Statistics Na-
tional Institute says that in 2017 year 26% of Sgfapeople inflicted with this disease die
(2018). Unfortunately, in kids, this is the firelding cause of death in Spain. Every day in
Spain, a child or a teenager dies because of célReadacion Neuroblastoma, 2016). Each
year, more than 1,000 new cases are diagnosed achdden, of which about 200 cases
are in Andalusia, 180 in Catalonia, 150 in Madaidd 100 in Valencia. Moreover, even the
remission does not guarantee that there will beetapse. In Spain, the Spanish Registry
of Childhood Tumors has been created to collecttemads since 1979, and its aim is to
diagnose cancer in children and learn about theesautRegarding the frequency of occur-
rence of disease varieties, leukaemia is 30%, 1&@tymphomas and central nervous sys-
tem tumours, 22% are several types of cancer, wéeanost dangerous neuroblastoma is
8.8% (Universidad de Valencia, 2014). In orderdise& awareness about cancer, NGOs
should educate the public in addition to fundrajsactivities. In social marketing, it is very
important that all activities are focused on chaggieople's behaviour (Iwankiewicz-Rak,

1 Karolina Kietla, PhD student, Faculty of PhilojpdUniversity of Wroclaw, pl. Uniwersytecki 1,
50-137 Wroclaw; e-mail: karolina.kietla@uwr.edu@RCID: 0000-0002-2330-6112.
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2013). Marketing tools for the needs of public sedrganizations are modified. And so
we can distinguish with this strategy:

a. Developing an idea (create an offer) — in this plaet most important thing is to
notice the problem in society.

b. Shaping society costs (price) — the price for theds offered by the organization is
related to which groups will join the help. In thstial stage, the organization is
waiting for help from the state. Then come donod @olunteers.

c. Availability of ideas (distribution) — in this asgtethe most important is to find the
best communication channels that will allow rubbtoghe largest possible audi-
ence.

d. Social advertising (communication) — the main geab bring about social change.
Another is the development of the organizationfitgmining and maintaining trust,
raising funds and attracting new people to work.

The purpose of the article is to analyze how ormgtions use Facebook for their marketing
activities.

2. NON-GOVERNMENTAL ORGANISATIONS

Non-governmental organisations are one of thendisseillars of civil society. They
are considered a key in the third sector with acstire balancing the state power and allow
people to unite over issues important to them. fieGorka, Wysocki, 2011). Non-
-governmental organisations have developed frorih sbciety to be able to better handle
matters that were avoided by public authoritieseyThave enabled people to build in the
social, economic, and political spheres for the &&s/eral decades. To achieve it, it is
necessary for non-profit organisations to contilyumhplement new communication sys-
tems that will allow them to educate society (Qlastsparcia, 2017). On the role of the
third sector, Lester Salomon says this:

“The diversity of this sector is so amazing thatricourages us to overlook the im-
portant similarities that exist in it. Developmdmiaople do not want to be confused
with those who only devote themselves to help” ¢8ain, 2005).

The year 1980 was a breakthrough year for Spaierins of the formation of society.
This also translated into non-profit arrangemehts tvere the most popular at that time
(Gomez-Gil, 2005).

As far as non-profit organisations dealing with@er in Spain are concerned, the Span-
ish Federation of Parents of Child with Cancer eyaeffirst. Founded in 1990 by parents
of children affected by this disease, the orgamisatnites and coordinates the work of 21
associations throughout Spain. The central prieaybleach of these associations is that the
work should be carried out by parents of sick a¢kild The Federation belongs to the Inter-
national Childhood Cancer International associatiimee Aspanion foundation from Va-
lencia, the third city in Spain, was selected far study. Aspanion has been active in the
Valencian Community since 1985.

From Madrid, an independent Aladin foundation wselected. The organisation that has
been operating for only 13 years has changed ia lzdncer hospitals, in particular in the
Madrid Hospital Nifio Jesus.
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From the Catalonia region, we have the Afanoc Ais&ion, a group of parents who
decided to set up an association that will supgittiren and their families from Catalonia.
The Afanoc affiliate has been operating in Barcalsimce 1987. They also have branches
in Lleida and Tarragona. They cooperate with théeFation of Parents of Children with
Cancer.

Madrid, Barcelona, and Valencia are the threedsgagities in Spain. They are also the
most important centres in the provinces which ttegresent. It was necessary for this re-
search to show how the organisations in thesesaitagk for their residents. We would also
like to explain if a proper foundation — like Aladi from Madrid, functions better than
foundations which are affiliated in one association

2.1. Communication of non-gover nmental organisations

For everything to go well in the process of ragsawareness, promotion, donor sourc-
ing, the conversation is the most important thifige dialogue between organisations and
donors and beneficiaries must be carried out Ina @nd peaceful manner. Social networks
and social media give much more possibilities tmemnication with the users for an or-
ganisation (Mtodeeniec, 2013).

We know perfectly how important role media playour lives. They are the principal
intermediary in the transmission of more or lesgantant information.

At the time of the emergence of a "hypermedia rhofleommunication” (Pacut, 2016),
that is the ability of many people to communicaithvanother group at the same time, it
has modified the structure of economic processah, dn a macro and micro scale.

The use of new information and communication tettgies, especially the Internet, is
inevitable nowadays. In Spain itself, there is acrease in the use of the opportunities
offered by the Internet. Such a serious issue as@aith has found itself amidst this com-
munication revolution. The health service has atsale a tool out of the network to trans-
mit messages daily (Lauckner & Whitten, 2015).

Social media means all these online platformsikbdao which companies, organisa-
tions can inform potential recipients about theirvices. They are a new form of media to
include users and interaction with them. (Dejn&kH,3). The main features of social media
include:

1. Published content can be widely used.

2. Freedom in creating and receiving information pthoa social media.

3. Users of a given medium can share content.

4. They are built in a direct manner (Dejnaka, 2013).

NGOs know that their duties include ensuring thatinformation they publish concerns
not only promotional aspects but also their agésiind sources of financing. It is because
they are under strict state control (Pacut, 2016).

In 2004, Tim O'Reilly began using the term Weh 2A€cording to his theory, Web 2.0
sets new trends not only in technology but alsedanomic and social conditions. Alto-
gether, they are to form the basis of today's h&eoperation, of which users are the prin-
cipal shareholders (Castillo Esparcia & Lopez Villmca & Carreton Ballester, 2015).

Health also has its answer to Web 2.0. Due tgptpmularity of using the network to
acquire knowledge in the field of health, the tefealth 2.0 or e-health appeared. Ignacio
Basagoiti has the opinion that:
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“The key aspect of the ‘revolution’ that the Intetrmssumes are problems in access
to information and resources, drastically redudimggjualities caused by geographi-
cal and cultural barriers, but also organisatiddégagoiti, 2009)

The authors of the article on communication intework of patients with rare diseases
in Spain refer to the statement in the White Bdodéut oncology in Spain which states that
each new patient is assigned consumer rights azebado a larger pool of health-related
information through the Internet and traditional dise (Castillo Esparcia& Lopez Vil-
lafranca & Carretén Ballester, 2015). For bettéeaforganizations focus on four aspects,
which Bernoff calls POST:

a. People — identification of recipients and what baroffered to them.

b. Objectives — what kind of aims organizations waracthieve.

c. Strategy — it is a plan to establish relationshifib recipients.

d. Tools — this will be used in social media (GajdadRe2013).

2.2. The purpose of the study

The study aims to investigate which methods of maimication by selected organisa-
tions in Spain dealing with cancer-related dise@&sesildren are best perceived by users.
The study wants to answer these three questions:

1. What communication possibilities social media offeprganisations?

2. What types of messages are publishing on theiilps@f

3. What post was the best and why?

3.METHODOLOGY

We have focused attention mainly on Facebook, lwhétnains one of the most com-
monly used applications in the world. In Spain, @th®% of users only use Facebook
(AIMC Report, 2017).

To be able to answer the above questions, mesgatpished on Facebook were col-
lected from the $of October to 30 of November 2018. The selected foundations opegati
in Spain are:

1. Aspanion — a foundation from Valencia, also havis@pranch in Alicante. It belongs

to the Federation de Padres de Nifios con Cancer

2. Aladina — a foundation from Madrid, but they helpshitals in the whole Spain

3. Associacio Afanoc — a foundation covering the teryi of Catalonia. The headquar-
ters is in Barcelona but the branches are alsdeitld and Tarragona.

4. For the first question, we analysed what kind afteat is used by the foundations:
videos, photos, hashtags, links to websites.

To be able to answer the second question, the mheteeeloped by Bender, Jimenez-
-Marroquin, and Jadad from 2011 was used. The reflsei@ determined four types of in-
formation for the needs of the woBeeking support on Facebook: a content analysis of
breast cancer group§ hey were:

a. Knowledge and awareness. In this case, orgamsawant to tell their recipients
things about health, statistics about treatmeegmtion, and translation of medical
concepts.

b. Support. What kind of actions they took forittgharges and their families? The
posts about the support are intended mainly ferghdbup of recipients.
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c. Collecting funds. It is about every action magi¢he foundation where they can ask
donors to support their charges. Particularly emibns for treatment, rehabilitation,
to buy hospital equipment.

d. Promotion. This applies to the foundation’s\étgt itself, people who work there,
volunteering, events, showing what hospital lifeks like.

Fernandez-Campo and Campo added "other news$tisthwhich refers to the content

published on fan pages that is not related to dtlyspabove types of information.

The last question applies to the best posts flerperiod when the study conducted.

Choosing the best post depends on the numbered, ldhares, and comments on the post.

4, RESULTS
Table 1. Characteristics of the foundation
Year of
How many appear-
Name of Foundation City “likes” pp
they have? ance on
‘| Facebook
Aspanion (https://pl-pl.facebook.com/aspanion/) araia 10,000 2012
Aladina (https://www.facebook.com/FundacionAlading) Madrid 153,000 2011
Associacio Afanoc (https://www.face- Barcelona 13,000 2010
book.com/AFANOC/?ref=page_internal)
Own source.
Table 2. Statistics of published posts
Name Number of posts | Number of posts | The best post: number of rg-
of Foundation in October in November actions/comments/shares
Aspanion 30 31 130f November, 376 reac-
tions, 26 comments, 119
shares
Aladina 53 67 8 of October, 2,200 reac-
tions, 48 comments, 380
shares
Associacio Afanoc 9 12 #90f November, 214 read-
tions, 20 comments, 58 shares

Own source.

We can see that foundation Aladina, which is agigvorganisation, is more popular
than Aspanion and Associacio Afanoc. The result mdicate that this foundation is more
active in social media than the other two, but #eofact that a separate unit must do much
more to be able to support their charges. If wegama the three foundations in the context
of the questions posed, it appears that they hairaikar style of activity. Fundraising news
are also the most important to them. In the follaysubchapter of work, we will introduce
the results for each of the selected foundatiorsedban an analysis of their activity on
Facebook.
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4.1. Aspanion from Valencia

Foundation Aspanion in this period made 61 pd§tEscan see in table 1 that for Aspan-
ion, the essential choice are photos and graphlesvisual part is very important but the
videos are not as popular. Only 3 of their postst@io a video. Regarding the answer to
question number two, the posts about fundraisimgdafinitely salient to them. Twenty-
one of the posts are about fundraising. Then we Advposts about support and promotion
and 10 other posts. Unfortunately, there are omgss containing information and spread-
ing awareness.

As we can see, the best post has a lot of infeomalt is about a mural which adorned
a hospital. The foundation says that:

“Today we remember with fondness this mural thapamted so that children with
cancer from Hospital University and Politécnic La éfe Valencia see it from the
window every day.

The result has been a great painting of a boy avithperhero cape and a gold aware-
ness ribbon on his back, symbol of the fight agaiaacer, with the motto »you are
heroes«.

A beautiful initiative promoted by an affected fathand supported by Aspanion
Children With Cancer with Red Cross Valencia, Cd&epular, La Rambleta, Monto
Pinturas, Electroacustica, clem, ZEDRE-Art Murdldban Culture-Valéncia and
Jocu labels.” — own translation

This post has 376 reactions, 26 comments, andshages. It is a very positive post
talking about people who want to change the realitghildren in the hospital. The best
part is the one that tells that children fightinghacancer are superheroes. If its recipients
see a group of people who are doing somethingtfars, they may also want to help.

4.2. Aladinafrom Madrid

Aladina has 120 posts. As we can see in table dtoghare the most used of the tools.
73 of the posts have a picture. In the second @aedinks. 26 of the posts have links. 24
posts have graphics effects. Like in the Aspanmméation, the videos are also not so
popular. Only 9 posts used video. Aspanion knows tlashtags are viral in the social net-
work. Therefore, they used them eight times.

Regarding the types of messages, like in Asparsamdation, fundraising is an im-
portant thing on their profile on Facebook. We isetable 2 that 41 of the posts are about
these issues. Next is promotion with 30 posts artle third place, we have 22 other posts.
If foundation Aladina is so popular, they can, oemr they should post more messages
spreading information and awareness. It is the ssitnation as in the organisation from
Valencia that this kind of notes are omitted beeaudy 14 posts are about this. Thirteen
posts hold messages about support.

The best post is about a Spanish actor Santiagar&egnating 4.000 euro to Founda-
tion Aladina. It was his prize from Masterchef Geley. Probably because he is a famous
person, also the foundation tagged him, it is tr@son why this post is the most popular.
The foundation is thanking the artist for suppagtihildren with cancer. People like it when
a famous person helps other people, especiallgreml Also, the picture has been very
positively received.
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4.3. Associacio Afanoc from Bar celona

We must say that Associacio Afanoc is the leasvaarganisation from the selected
foundation. If we consider how large the Catalarigion is, it is downright incomprehen-
sible. They created only 21 posts in this period.

Photos and links were used in 8 posts. Graphiceapp 7 posts. Hashtags only in 2.
This is the first foundation which made one liveeatn post.

They do not write many posts, but among thosettieat published, about 13 are about
fundraising. The second place is the promotion witee posts and then there are 2 posts
regarding. They also have two other posts andojustabout information and awareness.

It is surprising that the most popular post is akibe prize received by the Afanoc
foundation. It is a distinction for the organisatiof activities for children who have cancer
and their families. Two hundred seventeen reactid@scomments, and 58 shares. These
results told us that the community could see howhgood this organisation is doing for
its region.

“We are excited to acknowledge our work with sucépacial award. We want to
dedicate it to all those people who have done bt in the last 30 years to make
AFANOC great and in this way continue working topirmve the quality of life of
children and adolescents with cancer and theirlfasii — own translation

These thanks have been directed both to those sthblshed the foundation but also
to the recipients who support the organisationtvéies in various ways. It is probably
one of the factors that influenced such positiaetiens of the readers.

5. CONCLUSION

The results tell us that a positive message hampact on how liked post is among the
readers.

We see in the first question that pictures arentlst used tool by the foundations on
Facebook. Organisations know that it is those etdsnthat enrich the content that is im-
portant to the readers. The photos should showapgof happy persons or smiling kids.

In the second point, we can see that the foundatiomot use the possibility of shaping
awareness among their recipients. Fundraising aochqtion are much more critical to
them. It is understandable because they suppart weeds and their families, but they
should also focus their attention on this aspect.

The last question tells us that when readers seedtioers help children, how it can
affect the improvement of their state, they areemwitling to share it with their friends and
support the work of the foundation.

This research explains how important using societli is in communicating about
cancer. Furthermore, the foundations have greairtyfities to communicate about cancer
with the largest group of recipients thanks to Back. They know how to communicate
with readers, what form is the best. Apart front,thizey have the ability to make the posts
more visually attractive. In this way, they cand®e a significant support for doctors.
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INFORMATION POLICY IN THE PARISHES OF THE
ROMAN CATHOLIC CHURCH IN THE DIOCESE
OF RZESZOW — A COMPARATIVE ANALYSIS
OF RESEARCH RESULTS

The paper contains a comparison and analysis atthéts of the authors’ research on infor-
mation policy conducted by priests in the paristfethe Roman Catholic Church in the Dio-
cese of Rzeszow. The research was conducted asfpeut similar research projects. The
first one was implemented at the turn of 2012 &ti32 The second study, based on the same
assumptions, was repeated in 2018. The researchamdsd out using anonymous question-
naires. The aim of the study was to analyze tharinétion policy carried out in parishes by
priests. The questionnaire contained questionseraimg elements of the parish information
policy; information policy tools used in parishpsiests' opinions on information policy tools
preferred by parishioners; information policy totilat priests consider to be the most effec-
tive; information policy tools that priests woullld to use, but this is impossible; barriers in
using information policy tools in parishes.

Keywords: Roman Catholic church, Rzeszow diocese, informataicyg communication.

1. INTRODUCTION

The article compares and analyses the resultseoftithor's research on information
policy conducted by priests in the Roman Catholicighes in the Diocese of Rzeszéw.
These results come from two research projectsechott on the similar basis. The first was
implemented at the turn of 2012 and 2013. The sbstudy, based on the same assump-
tions, was repeated in 2018. The research was loasatonymous questionnaires. The aim
of both projects was to analyze the informatiorigyopursued in parishes by priests in the
Rzeszo6w diocese, diagnose the information poliojstased in parishes and identify barri-
ers to the development of communication activitiddressed to parishioners. The research
conducted in both projects has been the basisiéopteparation of three scientific publica-
tions so far (Chmielewski, Kuca, 2013; Chmielewskica, 2014-2015, Kuca, Chmielew-
ski, 2019).
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2. REQUIREMENTS FOR COMMUNICATION OF CHURCH INSTITU TIONS

The foundations of the research conducted werautteors' conviction that the Church,
like any organization, should pursue an informapolicy. This task should be carried out
by church structures at every organizational, dlaind local level, including parish level,
which are the closest to the faithful. Communicataxtivities conducted in accordance
with the principles of professionalism may influenthe formation of the relationship of
a parish with the faithful, which is in line witlhe principles applied to other entities or
organizations. S. Michatowski drew attention tosthaspects, e.g. in relation to local self-
government. As he emphasized, authentic local gawent is impossible without a proper
information policy, and many critical opinions towda local government units or mistrust
to local government authorities result from lackimfbrmation policy or mistakes in its
implementation (Michatowski, 2006).

S. Gawrdski, using the concept of church marketing, analythat it can influence two
processes, which concern the Church: an increabe imumber of active believers, but also
counteracting the processes of weakening of relgggmmmitment in the Poles (Gawistki,
2013). It is also emphasized that changes thatgkae in the modern world also have an
impact on the forms and scope of evangelizatioivities. They can be conducted not only
in the church, but in all places where are peoptk their problems. Media, for example,
could be used for such activities (R2da, 2011).

The role of an effective information policy beconee®n more important for the repre-
sentatives of the Church in the face of the expaptichnological possibilities of conduct-
ing communication activities. The development ofirm media, social networking sites
with principles of professionalism allow communioagteffectively with the younger gen-
eration, which seems essential for the Church.rtfeoto reach e.g. young people, one
should speak their language and be present in éhiel vm which they function. This world
becomes increasingly Internet-based Gaiskg 2003). The attention should be paid to the
consciousness of ecclesiastical hierarchs abowetipeocesses. For example, cardinal
Crescenzio Sepe, Archbishop of Naples, pointedhaitthe Church should be active in the
sphere of communication, but also activities iis @niea, implemented properly, could pre-
vent the Church from many mistakes that occurreadyak, 2019).

K. Marcynski claims that if the Church wants to be "hearthig social space”, it must
be present on the informational highway. The Irgeimone of its elements, because people
are there now (Mardgki, 2011). The aforementioned Cardinal CresceS8ejge stated that
if Jesus lived in the modern times, he would beg@néin places such as Facebook (Keky
2019). This is in line with the view that the prese of priests in social media can also have
a pastoral character. If they perceive their afgtigig. on Facebook as a pastoral activity,
their friends may have contact with religious comigaskowska, 2014). From the point of
view of the effectiveness of evangelization adigtcarried out in social networks, an im-
portant issue is the appropriate professionalismall@Przybysz, 2013). On the other hand,
the condition of professionalism should be apptie@ll activities carried out as part of
communication activities of church structures.

3. METHODOLOGY OF CONDUCTED RESEARCH

The research presented in the article was cardééhdahe Diocese of Rzeszow. It has
been functioning since 25 March 1992. It was cibditem part of Przemy diocese, of
which 14 deaneries entered the new one and theshoaf Tarndw, of which 5 deaneries
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entered into the new diocese of Rzeszow. At the tirhits establishment, the Rzeszéw
diocese was divided into 201 parishes, 423 diocasdr68 religious priests worked there,
as well as 224 religious nuns (http://www.diecezgszow.pl/2015/04/podzial-administra-
cyjny-diecezji; http://lwww.diecezja.rzeszow.pl/2005/powstanie-diecezji).

Currently, over 600,000 people live in the diocédee diocese is administratively di-
vided into 25 deaneries and 244 parishes, it enspldy) diocesan priests (including those
who work outside the diocese and retired), andri@fiks and priests, as well as 348 nuns
(http://www.diecezja.rzeszow.pl/2015/04/diecezjaigtawowe-informacje). It is worth
noting that the Rzeszéw Diocese is one of thoserevtieere is a high level of religious
commitment of the faithful. The research of theitnte of Statistics of the Catholic Church
shows that in 2017, 64.1 percent of the congregat#ticipated in the diocese of Rzeszow
in the Sunday Holy Mass. This is the second rasuRoland, after the Tarnéw diocese
(ANNUARIUM STATISTICUM ECCLESIAE IN POLONIA).

The research conducted at the turn of 2012 and 20d3n 2018 was carried out based
on similar methodological assumptions. The reseaah conducted using the method of
anonymous questionnaire interviews. The first proligsted from December 2012 to Janu-
ary 2013, while the second project was carriedfimumh June to September 2018. In both
cases, the questionnaires were sent via the Din¢@sda in Rzeszéw to all parishes in the
diocese (240 in 2012 and 244 in 2018). In 2013atisvers were obtained from 81 parishes
(33.7%), and in 2018 the questionnaires were comgpley representatives of 85 parishes,
which accounted for 34.8 percent of all parishethian diocese. In 2018, the majority of
questionnaires were sent to the Diocesan Curiarékletters to the authors of the research,
and a dozen questionnaires were also obtainedghriodividual contacts with parishes. In
case of both studies, the obtained response ragecamsidered sufficient to conduct the
analysis. However, due to the number of respondehts took part in the study (below
100), the authors based their analysis of the t®sul numerical indications, not percent-
ages.

The representatives of rural parishes prevailednantbe respondents (55 subjects in
2012 and 56 in 2018). The remaining priests woikeatrban parishes (26 in 2012 and 25
in 2018). Additionally, four priests indicated wanrg in urban-rural parishes in 2018. An-
alyzing the respondents in terms of their functionthe parish, the majority of them were
parish priests (77 in 2012 and 68 in 2018). Thargi@also took part in the study — 3 in 2012
and 17 in 2018. During the implementation of thistfresearch in 2012, one of the priests
did not indicate the function fulfilled in the psini.

The surveyed priests were in different age grolips. largest group were priests aged
46 to 55 (42 people in 2012 and 33 people in 20IBg second largest age group were
priests aged 56-65 (19 examined in 2012 and 28lean2018). In a study conducted in
2018, 8 priests were in the age group of 36-45syear2012 there were 12 such priests. In
the respondents' group in 2018, there were moreg/paople in the age group 25-35. There
were 12 of them, compared to 1 in 2012. A similamber of priests at the age of 66 or
over took part in both projects (three in 2012 fmd in 2018).

Both studies were carried out based on the sameanes questionnaire. There were 9
guestions in it, including semi-open and open qoest The first question concerned ele-
ments that priests consider to be a part of thislpaformation policy. The subjects could
indicate any number of the 13 tools listed in théeteria. Further questions concerned in-
formation policy tools that are used in parisheswall as priests' opinions on information
policy tools preferred by parishioners.
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Table 1. Priests participating in the survey broewn by age groups

Participants’ age Study of 2012/2013 Study of 2018
25-35 1 12
36-45 12 8
46-55 42 33
56-65 19 28
66 and over 3 4

Source: own research.

The questionnaire also asked the priests whicls tofihformation policy they consid-
ered the most effective in relations with the faitlirom the point of view of the parish's
information policy. The priests participating iretetudy were also asked to make a subjec-
tive assessment of the level of information offdiehful about the parish's activities.

The respondents also indicated the informationcgdbols they would like to use, but
for some reasons it impossible. They also idemtifiarriers to the use such tools. In the
open question, priests could also indicate whetihey use their own information policy
tools other than those listed in the cafeteriauiestion 1. The questionnaire asked whether
priests are interested in raising competence inncoenication through personal participa-
tion or delegating a person from the parish to wbdps in the field of information policy
development.

In semi-open questions, the cafeteria containedld®ents assigned by the authors to
the instrumentarium, which can be used in runnhgibformation policy of the parish.
These were both tools recognized as traditionaigp@nnouncements during Mass, a no-
tice board at the church, parish newsletter, letieparishioners, media coverage of events,
meetings organized in parishes, individual meetiniffs parishioners) and new tools (web-
site, parish profile on the social network, privatefile of the priest on the social network).
The cafeteria also includes elements that are inettty related to the information policy
tools, but may be used in such activities (sermpastoral visit, pilgrimages and trips or-
ganized by parishes). The respondents could ireivatre than one answer in these ques-
tions. Likert scale was used in two questions ef guestionnaire from “very often” to
“never” and from “definitely yes” to “definitely nth In 2012, Likert scale from “very ef-
fective” to “ineffective” was used to assess thicefncy of information policy tools used
by parishes in relations with the faithful. Thepesdents marked a value from 1 to 10 on
a linear scale responding to one of the questiorgarding the assessment of the level of
information of the faithful.

4. COMPARISON OF TEST RESULTS

In the first question, the priests described witaents belong to the components of
the parish information policy. The indications fr@®12 and 2018 show some differences,
but also the persistence of some tendencies &tavedy constant level.

Invariably, the prime communication tool, which wasst often indicated by the re-
spondents as a component of the parish informatidicy, are the parish announcements
during the mass. They were indicated both in 20122018 studies .

Both in 2012 and six years later, parish announcésrere ranked as the first in the list
of information policy components and are mentiohgalmost all respondents. This may
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indicate that the respondents perceived the “inftion policy” of the parish, primarily in

terms of information communication (as opposeddmspasive), providing current infor-
mation and news, which makes a weekly direct mgediring the Holy Mass, the most
important tool for implementation of these goalshia opinion of the respondents.

Support for this argument seems to be another rioaténdication of the components
of the information policy. In both studies it i;xformation board at the church”. In 2012,
it was indicated by 75 respondents, and in 2018 reBpondents. The popularity of this
tool, unchanged over the last years, also indidhtesinderstanding of information policy
in terms of message forwarding, current affairs andouncements. For such purposes, it
is used and recognized by parish priests and vasian important element of the infor-
mation policy. This is understandable, becauséitiiermation board” is a tool that is eas-
ily accessible to anyone visiting the church, ilso easy to use when it comes to the
perception of a user.

Comparing the results of the research, the pastaiaitem should be considered as an
element of the information policy of the parishisithigh among the responses of the re-
spondents (in 2012 in the third position, and ia& 4). Although it is held once a year,
a direct, individual meeting with the faithful &eir homes is considered by parish priests
and vicars to be an important element of the parifirmation policy. Pastoral visit is
a form of contact with parishioners, which takescpl at their homes, is conducted at once
(December/January), is implemented systematicakyyeyear, in a planned manner and at
the same time, includes almost the entire commuofithe faithful. Due to its form, it is
therefore a public relations tool fulfilling theiterion of bidirectional dialogue, allowing
not only for the transmission of messages, but, diltening to parishioners, gathering in-
formation from them. It enables a real dialoguel #nus interpersonal communication with
all its benefits. Visits of the faithful at theioimes provide a number of valuable infor-
mation, starting from the inclination (or lack dfeteof) of accepting the priest after the
church, the family situation and living conditiooparishioners and their problems. Alt-
hough it is not clear from the questions in thesgjo@naire, the above-mentioned features
of pastoral visit can be considered as reasoritsfpersistence on a relatively high position
among the elements of the parish information pokasen though it takes place only once
a year.

It should be noted that in 2018, the parish websitertook the third position of the
pastoral visit as a part of the information polidhis is a manifestation of a wider trend
that can be seen in the study. A noticeable iner@ashe importance of online tools in
communicating of the parish is visible over theeins that passed from previous research
to the current one.

In 2012, 59 out of 81 respondents considered thistpaebsite as an element of infor-
mation policy, while in 2018 already 72 out of &bpondents thought so. Similarly, we
note an increase in the importance of the “parisfiilp in social media”. In 2012, only 13
out of 81 respondents indicated it as a compongtiteoinformation policy, and in 2018
there were 32 such indications, which means almdsto and a half times increase. The
number of a “priest’s profile in social media” is@growing as an element of information
policy - from 3 in 2012 to 7 in 2018.

This tendency is followed by the decline in the artpnce of such traditional forms of
information policy as the parish newspaper, pilg@®s and letters to parishioners. As com-
pared to 2012, less respondents now indicate tlseabemnents of information policy. The
apparent dichotomy that we observe in case of #nistp newspaper should be explained
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by the fact that generally, the number of parisheshich this tool is used is decreasing.
However, as the answers to further questions stiewgle as an instrument of information
policy is important in these parishes where itilslseing published. Parish priests consider
it important, but not everyone can afford it.

In 2018, a smaller number of the respondents irdutie “sermon” in the information
policy of the parish, which seems not to be dutheodecrease in the importance of this
form in communicating with the faithful, but rathemore frequently interpreting the sepa-
ration of liturgical elements from strictly inforri@nal activities.

Table 2 presents detailed data on the componetite @iarish information policy in the
studies conducted in 2012 and 2018.

Table 2. Components of the parish information padicgording to the respondents in 2012/2013 and
in 2018

Number of answers
Lp. Components of the parish information policy 2012/2013 2018

(N =81) (N =85)
1. Parish announcements during the Holy Mass 80 84
2. Information board at the church 75 81
3. Pastoral visit 64 69
4. Website of the parish 59 72
5. Parish newspaper 46 39
6. Meetings organized by the parish 44 42
7. Individual meetings with parishioners 41 40
8. Sermons 37 27
9. Pilgrimages and trips organized by the parish 37 28
10. Informing the media about events in the parish 36 28
11. Letters to parishioners 17 12
12. Profile of the parish on the social network 13 32
13. Private profile of a priest on a social network 4 7

Source: own research.

Opinions on the frequency of using particular comioation tools in the information
policy of the parish shed light about their impada. The information board and parish
announcements are among traditional forms of coniration used more often than in
2012. In 2018 both forms were indicated by a largenber of respondents as used “very
often” and more “often” than it was six years beforhis increase is not at the expense of
other tools, but results from the general trendnofeased demand for information and
greater expectations in this regard from the falthEtommunication in all types of organi-
zations is increasingly becoming a standard angtassure in this regard concerns also
the parish.

Increasing trend in the use of online media isrtyeasible. 62 respondents mentioned
Parish website as “often” and “very often used”,le/in 2012 it was recognized by 39
respondents. The trend to have the parish's priofiscial media is even more apparent.
The increase in the number of respondents declaénegise of this form “very often” or
“often” rocketed from 4 to 15 over the past 6 yedlsvertheless, it should be noted that
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despite the increase in use of this informationicgdbol over the past years, social media
still have large reserves in the information polieysued by the respondents.

At the same time, the frequency of using some titawil tools decreasedhis is less
noticeable in relation to e.qg. letters to pariskimor pilgrimages, which were less frequent
in 2012 than in 2018. The tools such as parish papers and informing local media about
events in the parish were clearly less frequerggdiin the information policy of the parish
in 2018.

Table 3 presents data regarding the frequencyin§usdividual methods and tools of
information policy in the parishes of the Dioce$&aeszow.

Table 3. Frequency of using particular methods tals of the parish information policy in
2012/2013 and in 2018

) Numer of
IrFl)foolgcn;attéc())rr Very often Often Rarely Very rarely Never respondents
2012/2013 2018 | 2012/201B 2018 | 2012/201B 2018 | 2012/201B 2018 | 2012/201B 2018 | 2012/201B 2018
Parish
announcements| 66 68 7 13 4 1 0 0 0 0 N=71 N=82
during the mass
Information
board at the 51 57 15 22 2 0 0 1 1 0 N=6! N=40
church
Pastoral visit 24 22 22 27| 10 1 4 g 0 N=60 N364
Parish website 33 47 6 15 2 [6 2 4 L N=#7  N763
Sermon 22 23 15 11 6 5 6 6] 1 2 N=30 N=@47
Meetings
organized 6 5 22 19 11 17 3 7 0 1 N=4 N=49
by the parish
Individual
meetings with 9 7 22 26 10 8 3 6 0 1 N=44  N=48
parishioners
Parish leaflet 11 14 11 3 4 4 4 3 7 1p N=37 N=336
Pilgrimages and
trips organized 6 4 14 13 23 23 6 5 0 1 N=4 N=46

by the parish

Informing the
media about the

5 1 5 5 13 14 12 14 3 2 N=38 =36
events of the
parish
profile onaso-| 4 11 0 4 0 2 0 0 16 | 10| N=20 N=F7
cial network
Private profile
of a priest on 1 2 1 1 1 3 1 5 12 8 N=14 N=1B
a social networl
Letters to 0 0 1 0 6 3 9 3 11| 15| N=2f N=2

parishioners

Source: own research.

In both surveys, the respondents were asked to&iesihe effectiveness of information
policy tools used in parishes. It is interestingctmpare whether the assessment of the
effectiveness of these tools by the priests andrsiosing them changes and in what way.
Research shows that over the last six years, tiadogaie of tools that priests assessed as
the most effective in information policy has notinlged. It should not come as a surprise
that both in 2012 and 2018, announcements durm¢itily Mass and information board at
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the church were considered the most effective sBrimvariably believe that parishioners
obtain information about the life of the parish meffectively from these sources. The
parish website was in third place. It is worth ngtthat in 2018 we can see a numerical
increase in the indications on the parish websitti@ most effective tool in communication
activities (51 indications). This should be considkas confirmation of the growing im-
portance of online tools in the parish instrumeatain the Rzeszow diocese. A pastoral
visit is in the forefront of effective tool in bostudies. It is worth noting, however, that
according to the respondents, social media havardipositions in the ranking of effec-
tiveness of information policy tools. Parish pre§ilin social media was indicated as an
effective tool in 2018 by more respondents tha20d2, but still only a small group of
priests considers this tool to be effective. Thiplees even more to the private profiles of
priests in social media. Thus, it can be seenrtiwatern forms are successively permeating
the communication instrumentation in the parisHeh@®Rzeszéw diocese, but this process
is slower than in other organizations. While th&l&s” internet tools such as the website
are now widely used and recognized as effectivis @ssociated with social media, despite
lightly growing belief in their effectiveness, hanet yet entered the parish communication
workshop in the diocese of Rzeszéw area.

Table 4 and 5 presents data regarding the assessfitke effectiveness of information
policy tools used in parishes of the Rzeszow dieces

Table 4. Assessment of the effectiveness of panfgitmation policy tools according to priests in
2012/2013

Information Very Moderately Little Ineffective Number
policy tool effective effective effective of respondents|

Parish announcements _
during the mass 59 10 0 0 N=69
Information board at the| 23 21 5 0 N=49
church
Pastoral visit 21 10 1 0 N=32
Parish website 29 10 2 0 N=41
Sermon 17 9 3 1 N=30
Meetings organized _
by the parish 13 10 0 0 N=23
Indlyld_ual meetings with 16 5 1 0 N=22
parishioners
Parish leaflet 18 6 2 4 N=30
Pllgnmages and tnp; 8 6 3 0 N=17
organized by the parish
Informing the media
about the events of the 6 5 6 0 N=17
parish
Profile on a social 1 5 1 3 N=7
network
Private profile of
a priest on a social 0 2 1 3 N=6
network
Letters to parishioners 2 4 3 1 N=10

Source: own research.
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Table 5. The most effective tools of the informatmlicy of the parish according to priests (2018)

Information policy tools The. most
effective tool
Parish announcements during the mass 80
Information board at the church 42
Pastoral visit 32
Parish website 51
Sermon 18
Meetings organized by the parish 6
Individual meetings with parishioners 10
Parish leaflet 17
Pilgrimages and trips organized by the parish 7
Informing the media about the events of the parish 1
Profile on a social network 1
Private profile of a priest on a social network 1
Letters to parishioners 1

Source: own research.

Another issue raised in the research were thedrand the use of information policy
tools. It was an attempt to answer the questiont vehpreventing the wider use of instru-
ments used to communicate with the faithful, whictests consider to be important and
effective. Both in 2012 and in 2018, the responsi@miicated four main problems in this
respect, although over the years, the importangaxicular barriers has changed. In 2012,
the most important problems hindering the use fafctive communication tools indicated
by priests were the lack of financial resourceslaok of qualified staff that could use tools
in the field of information policy (“definitely” ash “rather yes” were mentioned by 33 re-
spondents). As the third barrier, the priests iaghid lack of time to use communication
tools (“definitely” and “rather yes” this factor wanentioned by 28 respondents), followed
by insufficient equipment and technologies (“daghi” and “rather yes” - 26 indications).

In the study carried out in 2018, the same barnen® indicated as the most important,
but in a different order. The greatest barrier ¢gatikd was the lack of qualified staff (30
“definitely” and “rather yes”) as well as lack afte (29 indications “definitely” and “rather
yes”). The lack of appropriate equipment and tetdmyowas indicated in the third place
(27 indications “definitely” and “rather yes”). Thack of money has significantly lost its
importance and has ceased to be the main bar@gemore complete use of communication
tools (“definitely” and “rather yes” — 21 indicatie).

The detailed data on the barrier in the applicatib information policy tools in the
parishes of the Diocese of Rzeszow are presentidbie 6.

Invariably, both in 2012 and in 2018, parish pseshd vicars highly appreciated the
level of informing the faithful about the matterfstioe parish. In their opinion, on a scale of
1 to 10, the effectiveness of communication caadsessed on average at 8.25 in 2012 and
8.32 in 2018. Such an assessment can be considigtdy optimistic (in 2012 as many as
32 out of 76 respondents indicated 9 or 10 poants, in 2018 such a level of information
was indicated by 40 out of 84 respondents). Theildigion of grades in both studies is
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very similar, and small differences result from #anple size. It would be interesting to
examine the opinions of the faithful in terms délfag the degree of information about the
parish matters. Such a comparison would certaimbgdsiew light on the state of dialogue
in the parishes of the Rzeszéw diocese. The auttmret exclude attempts to undertake
such research.

Table 6. Barriers in the use of information poliogls

ini L o Numer

The barrier in Definitely yes Rather yes Rather not Definitely not| Difficult to say of indications
using infor-

mation policy 22%1123/ 2018 22%1123/ 2018 22%1123/ 2018 22%1123/ 2018 22%1123/ 2018 22%1123/ 2018
Lack of money 17 13 16 8 7 7 5 5 5 7 N=5C N=4C
Lack of quali- | 13 9 20 21 9 7 1 2 7 4| N=5 N=43
fied staff

Lack of inter-

est/acceptan-| 4 3 10 16 8 10 8 3 13 8| N=4 N=4p
ce on the part

of residents

Notimetouse| 10 14 18 15 7 6 2 3 8 5| N=4 N=48
new tools

Misunderstan-

ding on the 2 1 2 3 5 8 27 17 1 4 N=37 N=3
part of su-

periors

Media nega- 7 1 9 6 10 | 11| 10| 12 4 4] N=40 N=3h
tivity

Insufficient

equipment and 14 15 12 12 7 6 4 2 2 3 N=3 N=38
technology

Source: own research.
Table 7 presesnts the opinions of the priestdgjeating in the study regarding the
degree of informing the faithful about the parisattars.

Table 7. Priests’ assessment about the degreéoofrimg the faithful about their parish affairs (an
scale of 1 to 10)

The yearof 2 3 4 5 6 7 8 9 10
research

2012/2013

R 0 0 0 2 2 5 12 23 16 16
2018

_— 0 0 0 0 4 3 13 24 22 18

Source: own research.

Regardless of the relatively high self-esteem oispgpriests and vicars in terms of the
effectiveness of communication activities, theyragate (at least on the declarative level)
the importance of workshops in the field of formingprmation policy for the development
of parish communication activities. It can be adjtleat a large proportion of the respond-
ents feel the need to raise the level of profesdiem in the field of communication in the
parish.

Half of the respondents, both in 2012 and in 2@1@,ld send a representative of the
parish to a workshop on the conduct of informapolicy. At the same time, in the last six
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years, the number of priests who would like to tpket in such training personally in-
creased. While in 2012 such a declaration was rhgdes out of 79 respondents, in 2018
there were already 27 out of 85.

The respondents also emphasize the importancesgirtictical aspect of such work-
shops. A larger number of the respondents mentiisrwthen it comes to their participation
in training. On the other hand, the clearly smatlember of parish priests and vicars con-
ditions their participation in the workshops on faet they are free of charge. While in
2012 such condition was imposed by 25 out of 7Pardents answering this question, in
2018 only 17 out of 85.

It confirms that the importance of financial resms as a barrier to the parish's commu-
nication activities has decreased. In 2018 money wed a primary problem for priests in
their implementation (see also Table 5), which obsgly does not mean that the issue dis-
appeared completely. It can be noticed that thebmuraf people declaring willingness to
participate in paid trainings not only did not iease, but decreased relatively, which indi-
cates the lack of a decisive willingness to takel paainings and workshops. The same
number of priests in both studies (17 people) uivegally declared that they were not
interested in information policy workshops regasdlef their form, price or other condi-
tions.

The results of the research regarding the interfegtiests or a parish representative in
workshops on information policy are presented ibl&&.

Table 8. Interest in attending the workshops impsi@the information policy by priests or a repre-
sentative of the parish

. . . ' . Years: Year
Interest in attendln%;/g?rﬂ(:t?gr?zé“ge field ofdeveloping 2012—/2013, 2(118,
N=79 N=85
Yes, | would send someone from the parish 40 40
Yes, provided they are carried out in a practicay w 26 32
Yes, provided they are for free 25 17
\_(es, provided that trainers are people from medi@atholic organizal 18 16
tions
Yes, | would take part in them myself 15 27
Yes, even if they will be charged 7 6
| would not be interested in such workshops 17 17

Source: own research.

5. CONCLUSIONS

By analyzing the results of both studies, seveoaktisions can be drawn. The most
popular tools in the information policy conductgddriests in the Rzeszéw diocese include
those from the category of traditional tools. Boththe questions concerning the compo-
nents of the parish information policy, as weltkes frequency of using particular commu-
nication tools in parishes, the priests most ofteticated the announcements during the
mass and the information boards at the church.

Comparing the results of research, the role ohenthedia is worth stressing. Research
shows that priests are more aware of the importahcemmunication in the parish website.
Comparing the results of research from 2012 and2f1is tool is more often used and
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described as effective. However, it leaves muchetalesired when it comes to the use of
social media. It is true that within a few yeatse humber of priests who use the parish
profiles in social media in the information polibas increased, but it is still a relatively
small group in comparison to the whole group opogglents.

It should also be noted that the priests partigigah the research declare their willing-
ness to develop a professional information polityhe parish at a relatively high level.
This is expressed both in the declaration of sendépresentatives of the parish to the in-
formation policy workshops, as well as the incréagbe number of priests who would like
to participate in such training personally. Thigp#stly consistent with the view expressed
by some of the respondents in 2018 that the greladeser inusing the information policy
tools in the parish is the lack of qualified staff.

Looking at the results of the research, it woukbdbe worth considering two further
research projects that would give a broader piatfithe subject. On the one hand, in the
context of the priests’ high self-assessment reggrthe effectiveness of the information
policy carried out in parishes, it would be advisab confront these results with the opin-
ions of the parishioners themselves and to get tphion on the information policy pur-
sued by the priests. The second interesting stuaydibe to compare the results from the
Rzeszéw diocese with the information policy purshggriests in another diocese or dio-
ceses in Poland. The focus should be on those ichwhe Roman Catholic Church does
not have such a strong position as in the Rzeszdeese. Perhaps it would also affect the
scope and manner of conducting the informationcgadif priests with parishes.
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ENERGY INTEGRATION AS AN ELEMENT
OF EU SECURITY IN A HISTORICAL OUTLINE

The civilization development in Europe significgnithfluenced the priorities when it comes
to national security within European countries. Energy security became a valid aspect of
properly functioning country. Europe, which fossilurces are limited, is forced to secure the
sufficient amount of fossil sources supplies, tharantees the energy security for EU coun-
tries. The key aspect seems to be the diversificadf supplies, differentiation of energy bal-
ance through increased use of renewable energgesoand increasing the energy effective-
ness. However, Russia which is the main suppligheffossil sources to Europe is some
extreme circumstances may become the main threelh &mplex security environment re-
quires implementation of fully integrated intermadrket, that would be resistant to external
threats, thanks to optimally planned distributioggional cooperation and development of
reverse flows infrastructurg@he article is a synthesis of the current statetascthe character
of a historical analysis for which methods of asayand criticism of documents were used.

Keywords: energy security, EU policy on energy, EU energy;Rlssia relation, diversifi-
cation of energy supplies, European common eneggken

1. INTRODUCTION

Energy was the main factor allowing prehistoribds to survive and develop. At first,
energy was used mainly as a source of heat and Mgo, it provided a sense of physical
security. Through the years, the importance ofgneras growing and it was used by peo-
ple much more often in everyday life. However, eagbreakthrough could be observed in
20" century and the electricity became the main mediline technological progress re-
sulted in increasing the necessity for energy, Wwihisulted in situation that energy sector
became the most challenging and important in alhtrées around the world. Such situation
changed the perception of energy security in EUntraes. A limited amount of fossil
sources forced EU countries to align with each o#rel as a result a common internal
energy market was formeth a creating process of the article, the autlsadiuthe method
of analysis and criticism of source materials, al s the method of analysis and criticism
of literature on the subject and provides a histwranalysis of the European security ener-
getic process.

1 Wiestaw LEWICKI, BEng., PhD, Rzeszow University ®&chnology, Department of security
science, ul. Powstaéw Warszawy 12, 35-959 Rzeszow; e-mail: wlewicki@gaiu.pl._ ORCID:
0000-0002-8132-9945.
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2. THE ESSENCE OF SECURITY

The issue of security has its beginnings as fahadirst civilizations were sat. It was
always an important element of people’s needselregnl, the security is a state of calm-
ness, it's a lack of threats and dangerous sitmatiowhich may influence on individuals or
whole nations. The security guarantees confidendgpassibilities to develop and improve
it (Stownik z zakresu bezpieggva narodowego2008). The definition of security has
been changing over the centuries. As a result, of Idifferent security branches were cre-
ated, including energy security.

Analyzing security criteria a definition of “natibmust be discussed. According to An-
drzej Czupryiski “nation is a total amount of citizens living arcertain area, sharing the
same language and cultural background. They havenom political and economic inter-
ests. Nation is bounded by ethnic and cultural dsumhich are passed through genera-
tions. The sense of national identity is an eftefdbeing a part of group which shares the
same history” (Czuptski, 2015). The national security is often defiredda similar to
country security. However, the nation differs frotountry. According to Andrzej
Czupryaski country is “a political, sovereign organizatiavhich serves a particular func-
tions and covers the community living in a certaiea. The main aim of the country is to
secure the national interests”. The national sgcigresponsible for being aware of poten-
tial threats and able to react in dangerous sanatiMoreover, national security is obliged
to provide a necessary means of surviving, prostdeilization and quality of life. All of
those can be implemented by state institutionschvias political organization possess fi-
nancial resources. The international security findd as “protection of all nations and
countries around the world from threats, developgrmérountries. The international secu-
rity is implemented by developing and creating ovai and international institutions,
which are associated in one international secssisfem”. Summing up, the issue security
is connected mainly with people, nations and théhods how to secure they needs, basic
values, development and quality of life (Czujski, 2015).

The issue security is related to the “issue” whiglsupposed to be secured and the
methods how to achieve it. Such security createéda spectrum of means for security
formation , which are still developed and increasedumber (Czupnyski, 2015). The
energy security is one of the most crucial amohgealurity branches nowadays.

3. ENERGY SECURITY

The energy is a factor which was present is pesfife’form the very beginning. Firstly,
it was used to lit a fire in order to prepare mealsgether with civilization development
the forms of energy use were increased and spesialiThere are six basic changes in
energy use over the centuries:

* Initial;

e Hunting;

« Early-agricultural;

« Late-agricultural;

* Industrial;

« Technological (fcki, 2015).

Each of this stages characterized in increase ektiergy use. In the first stage the
prehistoric human used 2 thousand kcal per daynmigiée nowadays this amount has been
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increased almost seventy times and it equals 1d@s#nd kcal per day écki, 2015). This
factor clearly shows how consumption of energy bwasted. The energy became the most
crucial element of everyday life. Its maintenannd abtaining of the new sources became
the priority to the whole world. The awarenesshef importance of energy in proper func-
tioning of countries, nations and institutions tedhe development of new security sector
which is called energy securitydeki, 2015). The general definition of energy setyurias
defined in the Energy Security Law as a state ohemy enabling covering the future
needs for supplies of fuel and energy accordingt¢bnical and economical possibilities,
which must be environmental friendlizrfergy Law Actt997 (Art. 3, No. 16). There are
many definitions of energy security, which were edrn different acts and laws, however,
all definitions at first seems to be similar, matiffer from each other in some aspects.
Taking into consideration all known definitionsufamain general aspects of energy secu-
rity may be named:

< Minimization of the negative effects for environntien

« Balance between supply and demand for energy;

« Ability to cover the demand for energy;

« Introduction of economic mechanism allowing to iy the performance of energy

market (Jankowska, 2015).

Each of those aspects are crucial for nationalggneecurity. If they are not executed it

may lead to severe industrial, economic or sociaix

4. THE EVOLUTION OF EU ENERGY POLICY

The first attempt to develop a common energy pdlicEurope was made o' May
1950 in declaration called the Schuman Declaratidrtps://europa.eu/european-
-union/about-eu/symbols/europe-day/schuman-deaaragil). Schuman presented a plan
to form an international organization, which wotade control over French and German
production of coal and steel. Also, the organizaticas supposed to be independent form
French and German governments. The idea allowest otuntries to join the organization.
On 18" April 1951 in Paris Belgium, France, the NethedsnLuxemburg, Germany and
Italy signed a treaty which resulted in forming Tgropean Coal and Steel Community.
The main reason for forming the community was tibeuBuropean countries economically
and politically in order to secure lasting peacag®el, 2016). The main pillar of the inte-
gration was the coal sector. In the 50s, almost 80%nergy was obtained from the coal.
The ECSC was formed mainly in order to controld¢bal and steel sources and to develop
a common market, which was supposed to secure E©8ftries with regular supplies.
Also, it allowed to remove the duty and quantitativnitation (Nehrebecki, 2008).

A rapid development of ECSC countries resultedvénibcrease of energy supplies and
fossil sources. Although, the coal was mined in #wsEurope, the other sources such as
liquid fuel had to be imported from other countri8sich situation forced ECSC countries
to search for alternative energy sources. Oneefrthin method was to invest in nuclear
energy. In 1955 in Mesina all ECSC countries detiecreate a committee that would be
responsible for developing nuclear energy in Eurdpe decision led to singing two very
important treaties. In 1957 in Rome two new comriesiwere established: the European
Economic Community and the European Atomic Energsn@unity. They came to live on
15t January 1958. The main idea of the EEC was anneeinaent in developing and inte-
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gration of community countries, reinforcement obeemic stability and creating a com-
mon market or free trade area. In order to fulfibse assumptions a number of tasks had
been assigned, such as: reduction of duties bet&€€hcountries, unification of duties for
countries that didn’t belong to community, free mment of services, goods and capital.
Meanwhile, the main idea of EATC was a prompt depeient of nuclear energy, which
was supposed to result in increasing of energyrigg@nd energy self-sufficiency of Com-
munity countries. It was assumed that nuclear ghasgcheaper and more environmental
friendly in comparison to other sources would ptayrucial role in the future energy
balance (Nehrebecki, 2008). However, soon it caleardhat nuclear energy generated
high cost when it came to electricity productiomother factor which seemed to be crucial
was a conflict between France and EU Commissicande possessed a more significant
technological potential when it came to nucleardpiation than other EU countries. This
situation led to difficulties in reaching a consembetween EU Commission and France in
terms of financial support. EU Commission was coogd that already known technologi-
cal solution should have been improved, whereasderavas more eager to invest in new
more advanced technologies. Additionally, EU Consiois considered the EATC as an
instrument of West Europe countries’ integrationténms of energy security, whereas
French government tended to see it as way for éii@hmand technological support for its
own ideas. Those two different outlooks resultedd@treasing of the EATC’s budget
(Doliwa-Klepacki, 2005). Moreover, new sources efrpleum and natural gas were dis-
covered. The import of those became more affordabtethe nuclear energy declined in
interest (Ruszel, 2016).

However, in the 70s, it came clear that import leéap petroleum wouldn't last long.
A huge demand for petroleum in Europe and the WStdethe problems in supplies. In
addition, the outburst of Arab-Israeli war in 19€3ulted in imposing an embargo on Eu-
ropean countries and the US, which were in alliamite Israel. The embargo effected al-
most all world markets and led to a severe econenscs. The petroleum crisis ultimately
ended the era of carless petroleum use, also wesdhénow much EU countries depended
on this source and how different were their priesit This experience resulted in change of
policy within ECC countries, the integration amargintries became less important. Now,
the individual countries security policies werersas a priority (Bodio, 2009). This change
was an impulse for establishing new law acts byabencil of the European Communities.
The acts were supposed to secure the suppliesofyerources. However, the second pe-
troleum crisis (1979-1980) became the fundameataioday’s energy security in Europe
(Ruszel, 2015). One of the main act was The Eurmopea signed in 1986, it amended and
supplemented the Rome Treaty. It obliged all ECGnédes to establish one internal mar-
ket, rationally use of the fossil sources and @rdied the decision making method within
the European Council (Bodio, 2009). Another docurmeas so called “Green Paper” (The
EU Council Working Document, (199&)ternal energy market, COM (88) 238 final,
Brussels) it was prepared and enacted by the European Cssioniin 1988. The act high-
lighted the importance of one internal energy maréso, it presented the main reasons
why European community still had problems with fullegration. The Green Paper was
considered to be the engine for all community cexsm{Nehrebecki, 2008).

The next years brought another acts which wereasgipto enhance energy security in
Europe. In 1991 the European Energy Charter wagedim the Hague. It was one of the
most significant acts connected with the Europesergy security. It was signed by 46
countries. The document was a political and ecoaataclaration, which was seen as an
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opportunity for a more effective international ceogtion within the energy sources supply
sector (Nehrebecki, 2008). The next mile ston&iéwtay of further energy integration was
an act signed onMecember 1992 in Maastricht known as the Treatiaopean Union.
The treaty was a breakthrough, because it officidéclared the formation of European
Union . Also, it defined the main aims, and introdd significant changes when it came to
energy policy. Now, the energy policy was suppasede based on different regulations,
such as: the growth and development of trans Earmp@ansmission systems (connecting
already existing transmission systems in ordeowsbtheir competitiveness and effective-
ness, investment in high-pressure gas pipelinaintplify the gas supplies form external
markets). Moreover, rational use of European engogyces and introduction of renewable
energy were seen as priorities (Nehrebecki, 2008).

The Treaty on European Union liberalized and litetanergy sector in Europe. The
European Commission consequently implemented ndigypthrough acts and bills. In
1995 the “Green Paper” was signed. The act becagmetext for a multi-month discussion
over the main aims of energy policy. The long déston resulted in signing the “White
Paper”, which was fully devoted to energy policydnrope. The White Paper listed the
main energy policy targets, such as: energy sgc@iionomic competiveness, continuous
energy supply and protection of natural environniBiatbroczyiska, 2003). Subsequently,
The EU Parliament and the European Council pasgedirectives: 96/92/WHKEEuropean
Parliament and the Council Directive of 19th Decemb996 on common rules for internal
market in electricityand 98/30/WHEEuropean Parliament and the Council Directive of
22nd June 1998 on common rules for internal mairkeiatural gas) The former was de-
voted to regulation within internal energy marleich as: effective management of energy
production, transfer and distribution, the lattescribed spectrum of regulations within in-
ternal natural gas market (Nehrebecki, 2008). OQlekgective of those directives was to
continue and develop energy policy in Europe bynapge of the market and unobstructed
access to energy systems (Ruszel, 2015). In 20@@her important act was signed. The
Green PapeEuropean Strategy for Energy Securithe act enumeratatie main threats
connected with the fact that EU countries were namie@more depended on external energy
sources supplies, also it presented statisticsstimted that European Union was the sec-
ond energy consumer in the world. The document iapgub strategic targets for energy
security, such as: diversification of gas suppliteyjelopment of strategic gas reserves, bal-
anced energy policgCommon EU Gas Market, p. 73). The Green Paper resulted in new
directives:“2003/55/WE (28 June 2003) connected with natural gas supply niamke
pealing 98/30/WE (Directive European Parliament ahd Council Directive of 26June
2003 on common rules for internal market in gas) 2004/67/WE (26April 2004) de-
voted to measures to provide for gas supply secyBirective of 26 April 2004 on
measures necessary to ensure the safety on gadfies)pplso, 1775/2005 Regulation
passed by the EU Parliament and EU Council ofi 88ptember 2005 connected with gas
transmission systems conditions (European Parligraed Council Regulation of &ep-
tember 2005 on requirements for gas transmissidwarks)”.

In 2006 the first gas crisis occurred, which reslilin cut-off gas supplies from Russia
to EU countries. The cut-off was the outcome of ek of agreement between Russia
and Ukraine in terms of gas transmission costsa Aassult, on % January 2006 Russian
GAZPROM partly cut off Ukraine from gas suppliesi§ also affected EU countries,
because a part of gas pipeline which led to EU erashe Ukrainian territory. The gas
obstruction lasted only for few days, but it wasgly noticeable by all EU countries
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including Poland. The gas crisis made EU governmaware of the fact that they became
too depended on external supplies. The EU orgaoimbegan to work on new projects,
which were supposed to increase energy securitgalllyj two new acts were passehe
Green Paper European strategy for balanced, cortipetand safe energgnd statement
European Energy PolicfRuszel, 2016)The former described EU priorities when it came
to energy policy: constant development of intemiattricity and gas market, supply sector
security, reinforcement of EU countries solidaréypansion of renewable energy sources,
common external energy policy. The latter enumedrateumber of challenges, targets, plan
of action and measures used to implement enerdgypdtuszel, 2016). Equally, the third
energy package was presented. The package asshengtbtvth in energy efficiency by
20%, the increase in the use of renewable sourc@9% and reducing CO2 emission by
20% in 2020 (Ruszel, 2016). Additionally, in Lisbior2007 was signed a significant treaty.
27 countries declared that the European Union wastd be transformed into an unified
international organization, also the competence&£df and individual countries were
specified. The treaty was a mile stone for an im#eEuropean energy policy. The main
targets of the internal energy policy were: engutime functioning of the energy market
and security of energy supply, promoting energicigfficy, the development of renewable
forms of energy and prompting energy networks (RU2016).

Unfortunately, in 2009, the second gas crisis aetlirAgain, it was a result of Russian-
-Ukrainian conflict. In November, 2008 GAZPROM regted from Ukraine to repay the
debit of 2,4 billion dollars. Additionally, Russée&cused Ukrainian NAFTOHAZ of trying
to take over the gas pipeline leading to the ELhties. The accusation resulted in termi-
nation of the negotiation between GAZPROM and NAFKZ, and on ¥ January 2009
the gas transmission was fully cut off. A declinegas supply level was noticeable in all
European counters, including Poland. Thanks taes&ing of gas transmission form Bela-
rus and under the Black Sea, EU countries avoidguaghkfully cut off form gas supplies.
The negotiations between Russia and Ukraine washéd on 8 January 2009 and ratified
on 12" January by all sidegCommon EU Gas Market, p. 68).

In 2014, another gas crisis happened and as th@pseone, it was a result of Russian
Ukrainian conflict. The main cause of 2014 crissswthe Russian gas price increase. Ne-
gotiations between both countries were long andtipand they didn't solve the issue, so
Ukrainian debt increased to 5,3 billion dollars. ZXROM introduced pre-payment so
when Ukrainian gas transmission was cut off, thedduntries wasn't affected by it. The
negotiations lasted until October, 2014 when badkssreached the agreemé@bmmon
EU Gas Market.,.p. 68).

The process of establishing a common energy palidurope was long and tedious.
The main pillar of energy security was liberalipatiof internal market, protection and di-
versification of energy sources supply. Gas cnigiish occurred in last years, was a clear
sign that there was many aspects that neededitodseved. Also, it was a main factor for
more effective integration and cooperation betwgencountries. It is worth mentioning,
that apart from common European policy, the inteégnaand cooperation is also visible in
the individual countries. As an example, some eneognpanies lobby their interest in one
country, but it may also affect the whole EU. Thene situation may occur when energy
companies try to influence on national politiconder to have an impact on political deci-
sions. Such circumstances may lead to undermiegration and solidarity between par-
ticular countries (Ruszel, 2016). It seems thatrtwest important challenge is connected
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with the fully integrated internal market, bettegional cooperation, development of trans-
mission systems and infrastructure, which are Kegyfor energy security.
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MODELING OF EXPORT-IMPORT POTENTIAL

The article deas with the process of modeling exand import potential as a sequence of
transformations of cognitive, substantive, concaptunformational, and mathematical
models. It describes these models and providesmeemdations for the development of each
of them. It is recommended that a cognitive modelxport-import potential is defined as the
combination of the subject (the ability) and thgeab (the possibility) of its components
contributing to the ability to carry out export aingport operations, an opportunity to provide
them a positive balance, namely to carry out effecéxport and import activities for the
formation and reproduction of a competitive positam domestic and foreign markets. A list
of the main analytical tasks of determining theak@nd import potential was proposed in
this paper. It was given real-world multiobjectigptimization model for finding optimal
values of indicators of export-import potentialtioé enterprise.

Keywords: export import potential, cognitive model, substntinodel, conceptual model,
information model, mathematical model, control.

1. INTRODUCTION

Export-import development ensures the developmkcduntries, regions and enterpri-
ses in modern conditions. It is through the usthisfpotential is the country's entry into the
world economy, a high level of development of tegion and the efficiency of the com-
pany. But the efficiency of export-import potenigbue to the implementation of all func-
tions that control them, so the research problethisfpotential is relevant and necessary.
For example, one of the need of export-import pidénf Ukraine is evidenced by the
following statistics: in the first half of 2019, ports of goods amounted to 24469,0 million.
The United States, or of 105.2% compared with thet half of 2018, import — 28205,4
million or 108.5% (Publication of documents of thate Service of Statistics of Ukraine
(2019)).

The aim of the research is justification of val@es recommendations of the deve-
lopment of sequence models of export-import poténivhich serve as the scientific basis
for the management of the potential.
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1.1. Methodology of research

Models of export-import potential are a scientifiasis for the implementation of all
management functions. Hence, the prerequisitefexfteye management of export-import
potential is the adequacy, reliability and effiagrof its models. Therefore, to carry out
simulation expatria-import potential should be adowg to its methodology. Understan-
ding the model of export-import potential as itissa formalized way, which is in the pro-
cess of studying this potential substitutes, amdides new knowledge, the process mode-
ling should be viewed as a sequence of the devedopaf models such as: cognitive (men-
tal picture of export-import potential), contentépentation of the cognitive model building
in natural language), conceptual (formulation cghgal model the concepts and ideas of
the existing theory of the potential), formal madéliews of the conceptual model of the
potential using the methods of mathematics or ditrenal languages) (Malyarets, 2014).
Also, the modeling of import and export potentiabsgld take into account that there are
three kinds of conceptual models: logical-semaistiajctural-functional and causal ones,
as well as two kinds of formal models: mathematéral information ones (Trusov, 2004).
Consequently, the modeling of export-import potrtivolves the development of cogni-
tive, substantive, conceptual and formal modelsckviare in fact stages of the modeling
techniques of this potential. This understandinghef modeling provides an adequate re-
flection of such a complex characteristics of thgeot as its potential. The formation of
cognitive and conceptual models of export-impoteptal is through the analysis of scien-
tific and practical works of well-known specialigia the issues of potential, foreign eco-
nomic activity and export-import activities such $giridon Pralea (2012), Minh Quang
Dao (2014), Cooke, S. & Watson, P. (2011), StdianRialp, A. & Rialp, J. (2012), Dra-
ghescu, F. (2015) and others. Also the theoretraidations of the potential is reflected
in the writings of such domestic and foreign sdgateconomists as N. Kasyanov V., So-
lokha D. V., Moreva V.V., A.V. Belyakov, A. Be. Ta(2013), Pogorelov Yu. s. (2016),
Zderek Mikolas (2014) and others. Despite the obviousitneé these works, a significant
drawback is the lack of perfect theory that woylgear in a conceptual model of potential,
the General trend of emphasis on one of its chariatits. The presentation about export-
import potential creates a correct idea of it amfiodeling, and to manage it in practice.

2. MODELS OF EXPORT-IMPORT POTENTIAL

2.1. A cognitive model

The export and import potential is a combinatiéralilities and possibilities to carry
out export and import operations, to provide thepositive balance, to carry out effective
international business for the formation and repotidn of competitive position on domes-
tic and foreign markets (Malyarets, 2018&).is recommended to distinguish the types
of export and import potential according to thddwaing classification criteria as level of
governance (global, national, sectoral, regiorntgles of management (strategic, tactical,
operational, situational), components (export, iipetructural and functional elements
(resource, technical, technological, financialomfational, managerial, organizational),
form of representation in the process (formatiosing, development of the potential)
(Malyarets, 2017)Such a declaration about export and import potkistimore correct for
modelling, as well as for managing in the practice.
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2.2. A meaningful model

Substantial model is clear, structured expredsegsagnitive representation of export-
import potential. According to the cognitive modemeaningful model of export-import
potential in the structural form shown in Fig. 1.

The types of export-import potential by the cormsging classification signs

I I v v :
Level of control: The types of controls:
national, regional, enterpriseq strategic, tactical, operatig-
nal, situational

the ability to carry out
export and import
operation

opportunities to
ensure a positive
balanc

v

Types of transactions|
export, import

---——-———————— = —— -

v
For structural-functional elements: For processes:
resource, technical, technological, financial, |n- the formation, use,
formational potential, managerial, organizational development

\ 4
Focus on the efficiency of export-import activities the for-
mation and reproduction of competitive positiondmmestic
and foreign markets

Fig. 1. A meaningful model of export-import potehti
Source: own study.

2.3. Conceptual model

Substantial model is clear, structured expredsesagnitive representation of export-
import potential. For a meaningful model it is anceptual model, which expressed area
model in the concepts of the subject and considetaws and regularities. Development
of a conceptual model directly based on the amalysthe developments of scientists and
practitioners on the theory of potential, existammncepts of potential in domestic and fore-
ign science and practice, theory of foreign ecomoattivity, export-import activities
(Otenko, 2015). An analysis of the leading spesiglin Ukraine and abroad have allowed
us to build a semantic conceptual model of expaogert potential of industrial enterprise

(Fig. 2).



54 Lyudmyla M. Malyarets, Iryna P. Otenko

Management functions EIPE: The influence factors of the external
organization, planning, and internal environments

evaluation, control, motivate \

Processes: | Mechanisms for the implemer
the formation, use, development tation of processes EIPP

A \ A
\ 4 v \ 4
-

Structure EIPP: Activities:
resource potential Member production
Function | 3| export-import Aim
financial
Re TP TLP FPIP marketing edelts
organizational potential Operation innovative investment
management potential tasks personnel

Fig. 2. Conceptual model of export-import potental the enterprise (EIPE), where
Re — enterprise resources (human, natural, monétéoymation, means of production: fixed
and current); TP — technical potential, TLP — tedbgical potential, financial potential;
FP — financial potential; IP — information potehtia

Source: own study.

2.4. Information model

In the modeling of objects in the economy is regglithe building information model,
which is usually represented by a hierarchicalesysdf basic signs, the values of which are
measured in different scales (metric and ameriand)reflected in the relevant indicators.
Given the theory of the measurement of featuresbpécts in the economy (Malyarets,
2006) and recommendations of economic analysistotia¢ schematic diagram of the in-
formation model of export-import potential of theterprise for complex and basic charac-
teristics depicted in Fig. 3. Of course the objéautiof the developed information model
depends on the accuracy of the computed matheratickels in Economics. At formation
of information model adhere to the following reguirents: adequately reflect the substan-
tial and the conceptual model to take into accolmthierarchy, that is to contain the para-
meters that determine the basic, complex charatitzito take into account the multidi-
mensionality, measured through metric and amergramtities of signs to be limited key
defining indicators contain information comparaisidime and space, meet the principles
of statistical reporting and rely on the data dfiary accounting documentation and sum-
mary information of management accounting.
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Integral indicators of the General level of expianport potential and its structure
(complex signs)

A

Integral indicators and General characteristiosxpiort-import potential
(complex signs)

A

Private performance components and individual dtaristics of export-import potential
(basic characteristics, measured in metric and iangescales)

Fig. 3. A General diagram of contents of an infaioramodel for indicators export-import
potential

Source: own study.

The information model of export-import potentiahdn general be represented with the
tuple of characteristics which reflect its concegpbtmodel, namely, in this kind of complex

0,05 (sK), Oy, O, (M) O, (pr), 04 (1), 0, (sK),
O, (s).0. (m). 0, (pr). 0, (f) |
where OSSP - a sign of the (complex) overall level of exportpiont potential,O (sk)—

and elementary featureg :<

signs of (complex) components of the potent@l,, — the characteristic (complex) level

of structure potential, (m)— signs of (complex) mechanisms for realizing theeptal;

O, (pr)— signs of (complex) processes of potent'@;(f )— signs (complex) factors in-
fluencing the potential;O, (sk)— signs (elementary) components of the potential;
0, (st) — features (basic) structural elements of the p@ter®, (m) — signs (elementary)
mechanisms of realization of potential, (pr)— signs of (basic) processes of potential;
0, (f )— signs (elementary) factors influencing the potnkor example, large industrial

enterprises system of indicators export-import ptigé is recommended in this part of the
partial indicators that reflect the status and lefelevelopment of export-import potential
of the enterprise argj — the share of exports in salgs: the share of imports in the volume
of salesxs — the density of export enterprises in the extemmarket;xs — the share of the
domestic marketxs — the rate of change of export supplies:- the pace of change of
import; X7 — the level of product diversification of expornts:— utilization of working time;

X9 — the share of employees with higher educatxgn:- the proportion of workers trained
in new occupationsyi1 — the proportion of employees who improved theialdications
during the reporting periodq, — the turnover rateqs — productivity;xis — the coefficient

of renewal of fixed assetsis — capital productivityxis — the capitallabor ratio;; — the
ratio of own working capitalx;s — the share of own circulating funds in the assets
X19 — ratio of capital turnovero — the turnover ratio working capitad;; — the turnover
ratio of inventoryx,; — the turnover ratio of finished producks; — the turnover ratio of
equity capitalx.s — the coefficient of autonomyes — the coefficient of maneuverability;
X26 — measure of financial leverage; — the security coefficient of stocks and expenses



56 Lyudmyla M. Malyarets, Iryna P. Otenko

own fundsxzs — the stock of material resources; — the intensity of productiong, — the

amount of material costgz; — amortizationxs, — the cost of labor)xss — deductions for
social eventsxss — other operating expenseas; — the volume of inventoriegzs — the vo-

lume of work in progressisz — the volume of finished products. The specifiti¢gators that
reflect the use of export-import potential of tlerpany such ag: — economic efficiency
of export;y> — the economic efficiency of the impost; — the profitability of export;
ya — the profitability of export operationg; — the profitability of importsys — the profita-
bility of imports;y-; — gross profit margings — operating marging — net profit margin.

2.5. Mathematical model

It should be noted that the complex signs of pgemathematically modeled on the
basis of elementary features that are measureiffémesht scales and generated indicators.
Based on the elementary features of the informatiodel are calculated mathematical
descriptive megamodel potential, which consistgasfous models that display blocks of
the conceptual model. To megamodel potential iredudtegral indicators of the General
level of development, structure, each componerih@fpotential models for determining
the factors influencing the potential of the moeficiency potential, forecasting models,
multi-objective optimization models. In table. &t§ the analytical task of determining the
potential of mathematical methods, by which theysaived and the results of the decision.

Table 1. A list of the main analytical problemsdetermination of export-import potential

The result
od

Solution meth of the decision

The contents of analytical tasks

1) Identify the main characteristics (basic and plax)
export-import potential

Theoretic and lo-
gical analysis

Principal and se-
condary signs

2) Analysis of trends in the values of particuladicatorg Tools of de- Symbolic space
(elementary signs) scriptive statistics| models

3) Determination of General level of development Mé&thods of Methods of
export-import potential, levels of development a@$|building the building the
components and its structure (complex signs) terdes integral indicatorg integral indicatorg
this potential

4) Determination of a causal relationship in threicture| Regression, The causal

of export-import potential factor, cluster, relationship

canonical analyse

structures and
processes and

mechanisms
5) Determine the optimal values of the measuresMaiitiobjective The optimal
implemented features and efficiency of export-inhpoptimization values
potential methods
6) Forecasting of the values of export and impoteptiall Models of growth| The predicted
to identify trends and diagnostics development curves values of the

indicators

Source: own study.

So, mathematical megamodel of export-import piaéoan be represented in the logic

of the separate mathematical models, as showrgimFi
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For example, when calculating the multi-objectbimizing model of export-import
potential of the enterprise private criteria ia@dvisable to consider two criteria, namely the
level of developmentH; - max) and the efficiency of itt¢ - max). In the process
of compiling individual criteria should consideretimpact of each individual factor
(Malyarets, 2018). To accomplish this we pairedeldasn appropriate levels from each
factor of influence. In this many-criterial optiratton tasks as constraints, it is recommen-
ded to use intervals of values of the factors wthyard to their numerical characteristics,
namely the minimum, maximum values of the index atahdard error. Specific criteria
should take into account the dependency levelssdéctors with the preset weight coeffi-
cients, which are based on the priority factormfiience.

The space of elementaiy

features of export-impo Model complex signs The model structure of

export-import potential export-import potential

=3

A 4

\ 4

potential
The process model Model of mechanismg Model of influence of factorg
of the export-import > of export-import > internal and external
potential potential environment
Multi-criteria Model of efficiency in the The model of forecasting
optimization model use of export-import of development
potential of export-import potential

Fig. 4. The logic of development of mathematicabaraodel export-import potential

Source: own study.

For example, specific criteria in multi-criteri@tomzation problem of determining the
optimal values of indicators of export-import pdtehof PJSC ,Turboatom” (Kharkiv,
Ukraine), built by the recommended system indicatarge industrial enterprises, have the
following form:

+
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Constraints are:

04671< x, < 07213, 01227< X, < 01785, 103012738< x, < 14998662,
0,9055< x, <1,0052, 08929< X, < 1739 1,0918< X, < 1,8519;

08267< x, < 09276, 0,8543< X, < 0,8608;

0,2967< X, < 0,3208, 0,0602< x,, < 01071, 0000< X,; < 0,1953;

0,0291< x,, < 0,0591, 269076< X,, < 421939, 0019< X,, < 0,0588,

15143< x5 < 45555, 433698< x,; < 52,1809, 0,4036< X, < 0,5356;
0,2309< X, < 0,3542, 0,3102< X, < 0,5636, 1,0012< X,, < 1,7343

0,9501< X,, < 15347, 2,0088< x,, < 118686, 0,3989< X,, < 0,8124;

0,6556< X,, < 0,7777, 0,3486< X, < 0,5437, 0,2803< X, < 0524;

0,4346< X, < 05834, 401596000< X,; < 150800500, 3053< X, < 10,8301;
0,4774< X4, < 05951, 0,0244< X,, < 0,0393, 0,1998< X,, < 0,2863

0,0775< Xz < 01111, 0,0860< Xy, < 0,1612, 01792< X, < 0,2835;

01275< Xy < 0,2886, 0,0643< X,, < 0,2902, 1,0865< y, < 1284;

10537< y, <1,7492; 08921< y, < 2,5947, 10009625< y, < 25565671,
0,0537< y, < 0,7492; 0,0324< y, < 01795, 0,2805< y, < 0,4784,

01653< y, < 0,3977; 0,1043< y, < 0337.



60 Lyudmyla M. Malyarets, Iryna P. Otenko

Analysis of mathematical methods of solving thiet of optimization problems showed
the feasibility of using the procedure fminimaxttlsaftware is implemented in MatLab.
The computed optimal values of the export-impoteptal of the enterprise are:

x, =0,4671, x, = 01227, x, =1030127; X, = 09055, X, = 0,8929,

X, =1,0918, X, =08267; X, =0,2967, x,, = 0,0602, x,, =01953; X, = 0,0291,
X5 = 269076, X, = 0019; x,; =15143, x,, = 433698, X, = 0,4036;

X5 = 0,2309, X4 = 0,3102, X,, =1,0012; X,, = 09501, X,, = 2008,

X5 = 0,3989; X,, = 0,6556, X,s = 0,3486, X, = 0,2803; X,, = 0,4346,

Xo5 = 4015960, X, = 3053; Xq = 04774, Xy, = 0,0244, x,, =01998;

Xa3 = 00775, X, = 0086, Xu5 = 01792; Xy = 01275, X,; = 0,0643, y, =1,0865,
y, =10537; y, = 25947, y, =1000963, y, = 0,0537; y, = 0,0324,
y,=0,2805, y, =01653; y, = 01043,

The values of individual criteria, namely the nmaxim level of development of export
and import potential of enterprise "Turboatom" ageial 0,4004K1max= 0,4004), and the
maximum level 0,4392Homax = 0,4392).Comparison of the levels testifies ® gheat po-
ssibilities of the enterprise to use its export anport potential. Therefore, to develop ma-
nagement actions for the use and development ®fpititiential it is necessary to compare
these levels with the levels calculated as a carianl of the system of private indicators
of specified states of the potential. If you counérthis analysis with the construction of
a causal diagram factors of increasing the levelxplort-import potential and its use, it is
possible to specify the state of each element anigvelop mechanisms to deal with iden-
tified problems, as well as set unused opportundied available reserves.

3. CONCLUSIONS

Thus, the modeling of export-import potential slkidue carried out in a sequence trans-
formation models, namely the cognitiveneaningful- conceptual- information— math.
This logic provides a scientific, accuracy, adeguabjectivity in the description and ma-
nagement of this potential.

Proposped models of export and import potentialsaientific basis for the formation
of effective managerial decisions for using, depatent, improvement of international
business. In terms of enterprise, we offer infororaind mathematical models may be
used in the development of various strategy aai@nd programmes to improve manage-
ment efficiency, determination of the reserves tment. Based on the results of such
modeling provides consistency in the managemeekpért-import potential of the enter-
prises and other economic objects and providearesto implement a system of digitiza-
tion in the economy.
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CONSTITUTIONAL DUTY TO ENSURE SECURITY
BY THE ADMINISTRATION IN POLAND

The purpose of this article is to present conchsiivpom the analysis of the essence and sig-
nificance of public tasks and constitutional prpies that should guide the imposition of these
tasks on public and private entities. Due to thatirely wide context of action in the public
sphere, these considerations are limited to therspbf protection and ensuring security.
Tasks in this area are subject to high specifitdhigrefore the purpose of the analysis is to
indicate different factors and conditions affectihg shape of security administration. The
method of analysis was used as the principal metifitide researcher. Critical analysis was
used to determine the importance of public tasksd®miermine their scope in the sphere of
security. System analysis allowed explaining theesu conditions of the security administra-
tion. A comparative legal and legal analysis coddfee provisions of the constitution and
legal acts regarding the functioning of administratand allowed to give appropriate direc-
tions for their interpretation. In order to make thecessary generalizations, the synthesis
method was also used.

Keywords: public tasks, security administration, security aggment.

1. ADMINISTRATION AS THE IMPLEMENTER OF STATE TASKS

The modern state should effectively fulfill its rsterial role towards all citizens. It
does so primarily through public administrationtsnit can also act through local govern-
ment or non-public entities, transferring parttefpublic tasks to them. In the modern state
satisfying the needs of citizens, both collectinel andividual ones, belongs primarily to
public administration. In fulfilling the tasks ofqtecting and ensuring the security of the
entire state community, it also plays a leading (dliewiadomski, 2010; Stahl, 2019; Zim-
mermann, 2018).

The Constitution and statutory provisions not ardnfirm the division of responsibili-
ties between individual public administration baglidut also specify and list them.
A deeper analysis of issues related to securityreisghat public administration bodies have
the necessary legal instruments to act in thisroegéhere is a whole system that can be
called a security administration that guaranteesttistence of specialized bodies with the
right tools and instruments to prevent securitgalts.

1 Marta Pomykata, DSc, PhD, Associate Prof., pRiRz, Rzeszéw University of Technology,
Faculty of Management, Department of Law and Adstiation, ul. Powstecow Warszawy 12,
35-959 Rzesz6w; e-mail: mpomykal@prz.edu.pl. ORCIR0002-2557-1876.
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Tasks in the field of ensuring security reflect ofithe most important goals of the state
which is to protect individual citizens and theisntommunity against threats to public
life. It should be emphasized that these taskabs@ of an original nature. Regardless of
how the role of the state is perceived, they aedafrthe basic human needs — the need for
security.

By undertaking its tasks, public administrationrizs out the basic functions of the
state. W. Szostak states that the functions oftéte are tasks constantly carried out by the
state, remaining in a specific relation to the otijes adopted by the state apparatus — on
the one hand, and to the needs (interests) ofdttiety - on the other one (Szostak, 1997).
Therefore, these are certain types of state agtivitlertaken in specific areas of public life.
A. Lopatka emphasizes that the content of indivifwractions depends on the ruling group,
the national interests pursued by the state, andithation of the given state in the interna-
tional community. It also rightly indicates thaethtate in various periods of development,
depending on historical circumstances or its gquycal location, simultaneously per-
forms many functions. The intensity of the stadée'vity in particular spheres of social life
is variable, sometimes it is more intense, sometilass (Lopatka, 2005). The separation
of these spheres is the basis for the separatihredtinctions of the state (Zigdki, 2006).

The subject scope of the tasks of the state depmmdlse understanding of the role of
the state in social life and could be understodfémintly at various stages of historical
development. In the modern era, views on the rbthe state in social life are expressed
under two opposing concepts. The first of theske-cbncept of the liberal state — recog-
nizes that the state should refrain from any ieterice in various areas of social life, and
the state's tasks are reduced to protecting tleeests of the individual, safeguarding his
personal inviolability and property. State intertitens should be moderate and concern
separated social areas and be limited to overcostiogl tensions, eliminating sharp social
contradictions and effectively implementing sociforms. This perception of the state is
called the role of “night watchman” (Seidler, GrglszPienizek, 2008). The second con-
cept, called state interventionism, assumes thie'staterference in various areas of social
life, in particular in ensuring law and order, siting the need for security, as well as in
the economy and social affairs. All this is to laeried out in the interests of general social
development. The scope of state intervention magaseower or wider and may include
a smaller or larger range of matters, all dependimghe adopted detailed concepts. The
essence of this idea is to emphasize the roleeddttite as a regulator and coordinator of all
social relations (Seidler, Groszyk, Pigiek, 2008). Ensuring security, order, stability and
stability, however, always appears in the firscplaf the realized goals of the state, requir-
ing the intervention of its organs, regardless & perception of the role of the state,
regardless of the stage of society's developmeggrdless of the political system, and
accepted values. Of all the tasks of public adraii®n, it takes priority.

It should be clearly stated that the tasks of puddiministration are the ones of the state
itself (Leaiski, 2010), which, because of the function of puklldministration, always fall
into the catalog of public tasks. They are deteealiby the revealed needs and interests of
society (both as individuals and as social grosyybski, 2010). At particular stages of
the state's development, current tasks are foredift implement current socio-political
goals. The contemporary catalog of tasks may thezefiffer from the catalog formulated
by the state in previous eras. Some tasks the istaeiably implements, some become
outdated and subject to elimination, while othemty @hange their character, taking on
a different priority. E. Knosala points out that tbatalog of public administration tasks has
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been growing steadily. There is also no doubt thatreorientation of the state's goals
entails changes in the tasks aimed at achieving @ osala, 2006). Current tasks must
serve the implementation of current goals and loessary to achieve them.

The need for security in the current world is quitengly emphasized and is high in
the hierarchy of all social needs. Therefore,éise that the catalog of public administration
tasks in this area will certainly not be signifidlgmeduced in the near future. However, the
opposite situation may occur — this catalog wilp@nd. The reasons for this state of affairs
should be seen in the emergence of new threatagfiom the development of technical
civilization and the information society. New thigeareate new areas of activity for admin-
istration, especially those specialized in the geton of communication security, infor-
mation security and energy security (Chochowski,&0Threats and pathologies known
today also change their face under the influenceuofent social, technical or political
conditions. Such evolution requires setting newlgfa the state and its organs, defining
current tasks and indicating appropriate measurethéir effective implementation. As an
example, it is worth pointing out the need to ergagcloser international cooperation to
counter terrorism, organized crime and computanerilt is worth emphasizing that the
variability of security threats in the modern wondplies the need to regularly verify the
tasks of public administration and constantly adlagir catalog to current needs (Pomykata,
2015).

2. ENSURING SECURITY AS CONSTITUTIONAL TASKS
OF PUBLIC ADMINISTRATION

Tasks of public administration (including taskshe field of ensuring security) as tasks
of the state are formulated in the highest-rankiegulations, i.e. in the constitution and
laws. They define the organization of tasks pergmmindicating the competences and
properties of specific organizational units of pabldministration, as well as the procedures
for performing tasks. According to J. Wyporska-Fiawicz, the tasks of administration
are a derivative of constitutionally defined obtigas of the state or constitutionally de-
fined rights of citizens to a specific activity tife state. It is the obligations of the state
mentioned in the constitution regarding variousesph of activity that are the basis for the
statutory definition of the tasks of individual pighadministration entities (Wyporska-
-Frankiewicz, 2010).

The Constitution can, therefore, be regarded aschdf stabilizer of the tasks of public
administration. It should set boundaries in definpublic tasks, limiting the scope of the
legislator's and administrative bodies' freedomatermining public tasks. It also translates
into boundaries in the selection of tasks and ttieciples of their implementation. The
determinants of the border are both constitutignddifined state goals as well as the prin-
ciples and values contained in the constitutiothénabsence of such a border, public tasks
of the administration could be shaped quite frésiythe executive, and this should not be
considered at all in the rule of law (Bfdo¢, Jezewski, 2004).

The Constitution directly defines only part of tiasks of public administration, since
calculating their full catalog in this way is obuily not intentional or possible. In the
sphere of security, where for the effectivenessedfidiency of activities it is necessary to
constantly update tasks, this is particularly fiesti (Wisniewski, 2013). The constitution,
as a fundamental act, does not seem appropriathigopurpose. The statutory regulation,
on the other hand, allows the legislative authddtinterfere in the goals and principles of
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the administrative authority by setting ongoingktaaccording to identified socio-political
needs.

In the current Constitution of the Republic of Ralaan example of a direct definition
of administrative tasks in the field of securityAg. 146 (4), which enumerates the compe-
tences of the Council of Ministers as the bodyxaceitive power, while in point 7 obliges
the Council of Ministers to ensure internal sequoit the state and public order. Findings
of the administration's tasks can be found in ratiuhs specifying the objectives and func-
tions of the state and the rights of citizens rdiyay security-related issues. Such provisions
are the basis for specific competences and tasksiministrative bodies, which should,
however, be sought in the provisions of the Coutstit establishing these bodies or in the
provisions of special acts.

In art. 5 of the Constitution of the Republic ofl&@a (Constitution, 1997), the main
directions and objectives of the state were estabtl, and one of them was the assurance
of citizen security. Article 26, specifying the geal wording of Article 5, indicates the
Armed Forces as the entity which, in addition totecting the independence of the state,
the integrity of its territory, and inviolabilityfats borders, is intended to ensure state secu-
rity. Article 74 obliges public authorities to puespolicies ensuring ecological security for
both present and future generations. Article 7&hemther hand, imposes an obligation to
protect the rights of consumers, users and tergatisist threats to their health, privacy and
security, and unfair market practices. Analyzing éfbove provisions of the Constitution of
the Republic of Poland, it can be stated that aéls&g of the administration in the field of
security protection to a small extent result frdra Basic Law. Rather, these are fragmen-
tary provisions, relating to ensuring security @me areas particularly relevant to society
at the current stage of its development, mostafthefine only the area of activity of state
organs, leaving the determination of specific cot@pees and means of their implementa-
tion to specific regulations.

3. ENSURING SECURITY AS A TASK OF PUBLIC ADMINISTRA TION

For the most part, public administration tasksdatermined by laws and executive acts
issued on their basis. It can even be seen thdbthus of legal regulation is shifting more
and more to laws, and the statutory delegationseplan them open the possibility of
deciding on the scope of these tasks by public aidimation bodies that will implement
them. This situation also includes the tasks irfigsld of ensuring and protecting security.
It should be emphasized, however, that in the ahsttutory regulations, freedom in shap-
ing tasks is not unlimited and does not belonglgdtethe legislative authority. “Unless
the constitution explicitly defines the tasks objc administration, the boundaries in the
choice of tasks, the manner in which they are imgeleted, constitute constitutionally de-
fined state goals, as well as the principles arldegacontained in the constitution” (Bfa
Bo¢, Jeewski, 2004). The tasks detached from constitutipriaciples and values would
arise from political demands, economic programsct@n promises and would be the
subject of pre-election tenders. That is why thesZitution contains more or less specific
administrative tasks (M. Karpiuk, 2013).

A. Btas emphasizes that “the administrative authority\desits powers to perform pub-
lic tasks from legal norms which it does not its¢Btas, Bo¢, Jezewski, 2004). Therefore,
he is not a disposer of the tasks he carries dwdreTis also no freedom in determining the
scope of the task being carried out. The admiristracannot free itself from tasks by
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reducing them, suspending their performance osfearing them without any explicit in-
struction to other entities. Therefore, the adntiatfon's tasks can be described as the ob-
ligation to undertake active activity by the entitytrusted with it. They have the nature of
legal obligations, and their non-performance giiss to legal liability. The administration
may, however, have some freedom as to how thewdkke carried out, however, its
boundaries are always drawn in constitutional atusbry acts, and never in the norms of
law it makes.

Normative establishment of administration tasks meethat the administration cannot
avoid accepting these tasks for implementation. giteeision of law usually simultane-
ously specifies the actions that the administrabiedy should take in a given case. By
making these actions, he makes use of his rigte. stlope of powers and duties assigned
to the administrative body is referred to as thmpetence of that body. As J. Zimmermann
states, competence is' a possibility (right) arti@same time an obligation to use a specific
form (forms of action) belonging to administratiaetivities. “(...) Having competences in
a given scope, the administrative body is obligedde it, and not fulfilling this obligation
is tantamount to the so-called inaction of the bdélych defined competence of an admi-
nistrative body should be distinguished from itske which are also defined by law, but
do not relate to a specific action and the oblaato perform a specific action, but relate
to the more general purpose to be achieved by duy,busing all its competences”
(Zimmermann, 2018). Competency regulations arellysiaaind in specific laws regulating
individual areas of public administration. In these of security, these will be provisions
regulating the tasks and forms of activity of eesitresponsible for ensuring, maintaining
and protecting security.

Security tasks, regardless of whether they arfopaed by public administration enti-
ties or non-public entities, should be includedha category of public tasks (Pieprzny,
2007; Pieprzny2008. The concept of public tasks is considered on@fmost difficult
categories in the study of administrative law. Atiiog to R. Stasikowski, “public tasks
are those which the legislator and public admiat&in entities are interested in performing
due to certain social goals (values) valid in agiplace and time, as part of constitutional
norms determining the state system” (Stasikow€093. As M. Stahl rightly argues: “pub-
lic tasks are, as a rule, assigned to the statiecities, under the influence of political fac-
tors, which tasks it will carry out by its organs an exclusive basis, which can be (and
even must be) delegated to other public authoyided which can also be performed by
non-public entities” (Stahl, 2007). S. Biernat,tba other hand, notes that the audience of
tasks is primarily demonstrated by the fact thatdtate or local government is legally re-
sponsible for their implementation. At the sameetihis not necessary for the performance
of tasks to take place within the organizationalctures of public administration, or even
the structures of the state or local governmergrfiit, 1994).

Public tasks are always the legal obligations efdtate and public entities in a legally
defined scope in a permanent, continuous, unirgeclmanner, ensuring universal access
on a non-commercial basis. Nowadays, the sphessks$ considered solely state-owned is
increasing, and therefore more and more taskgamnsferred for implementation to other
public entities (local government) and even nonhguentities. However, protecting and
ensuring the security of citizens is little affettey this trend (Knosala, 2006). This is due
to the need for quite frequent use of state cosritidhis case, usually reserved for public
entities. In this way, most of the tasks from tplaere of security remain in the hands of
public administration bodies, especially governmadrinistration.
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The tasks of the state referred to as administatie divided between individual enti-
ties performing the role of public administrationthe state. Appropriate division is aimed
at ensuring their effective implementation (Wyparskankiewicz, 2010). The complexity
of today's state organizations and their activityneany levels allows to see a number of
detailed functions to be fulfilled, and in addititm each of them to create complex task
systems. Increasing the number of tasks resuttsircreation of new administrative units,
because the existing ones become inefficient. Takito account the multiplicity and di-
versity of administrative tasks, it is possiblecteate independent groups of entities within
public administration structures, responsible far implementation of more specific tasks.
In this way, within the public administration, seitytadministration can be distinguished
as a specific group of entities with a properly@dd organizational structure, as well as
equipped with an appropriate set of measures.

4. CONCLUSIONS

Public tasks are the legal obligations of the statertain areas of public life performed
in a permanent, continuous, uninterrupted manmsyréng universal access on a non-com-
mercial basis. The modern state is taking over name more tasks, which in this way
become public tasks, with public administrationnigethe direct implementer of most of
them. However, there is a noticeable tendencyatusfer the rights to perform public tasks
to non-public entities, which, however, does néetfthe nature of the tasks themselves.

Contemporary tasks in the field of protection amdwging security also change and
diversify, and the preoccupation of the state wiitis group of tasks increases. Security
administration is increasingly specialized, cregtimew units to counteract previously un-
known threats. However, the security administraieems to be resistant to task privatiza-
tion processes, because an important elementiohdntthis sphere is the need to use state
coercion, usually reserved for public entities. Titan burden of implementing public tasks
in the sphere of security protection rests on pubfitities, including those constituting
government administration.
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COMBATING TERRORISM IN THE EUROPEAN
UNION AND THE REPUBLIC OF POLAND

International terrorism is one of the most serithueats to global security nowadays. Coun-
tries that struggle with problems such as respgat@mocracy and human rights, as well as
free market economy are especially threatenedrbyriem.

Strong separatist tendencies as well as natioelddious, social and race divisions are the
significant factor influencing the development efrorism.

The scale of this phenomenon often goes beyoniditers of individual countries or regions
becoming the global dimension threat.

Due to complexity of the problem one should consitito be the permanent element in in-
ternational politics.

Keywords: security , terrorism, human rights, European Unibime Republic of Poland's
security policy.

1. INTRODUCTION

One of the most important human needs is saféapniSaw Kawula states: “A need for
safety is among the most important primary humagdeegand a need for impact on the
course of current events and their own faith antbagpsychosocial needs” (Kawula, 1999).

Safety needs become predominant for a person aifjét the physiological ones in
Maslov’s hierarchy of needs (Maslow, 1986).

Comprehensive personality development can be aethiby living in a full sense of
security. Only concise personality makes an integrgsychophysical and moral whole
with full human rights. A human being constitutitihg highest value as a social and inde-
pendent individual should never become an object, @r a means to achieve a goal by
someone else (Stefski, 2003).

A need for security is an underestimated psychcid@nd social value. It almost be-
comes an aim of human aspiration, and hence ftés @ bargaining chip or a social engi-
neering tool in social and political life. Lack sécurity introduces chaos, frustration, and
hopelessness of life aims set in advance (Tomasze2@91). All the activities which may
bring to undermine the plans of terrorist acts carre overestimated, because it always
involves/it is always about the highest value whiglife. It can be acknowledged that pre-
vention of criminal offences, especially terrorggtempts, requires particular care/ is of

1 Jolanta Puacz-Olszewska, PhD, Rzeszow Univerditfeghnology, Faculty of Management,
Department of Security Science, ul. Povistav Warszawy 12, 35-959 Rzeszéw; e-mail:
j-puacz@prz.edu.pl; ORCID: 0000-0002-8034-4502.
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special concern of country entities responsibletfersecurity of its citizens. It is undeniable
that terrorism is a problem of maximum alert lefeglsocieties of various country govern-
ments.

2. ACTION OF THE EUROPEAN UNION IN ORDER TO COMBAT
TERRORISM

A catalyst for cooperation of the states in teahmternal security was the occurrence
and the rise of terrorism. Terrorism, which thesguba special challenge, forced members
of the European Economic Community to exchangerimé&iion connected with terrorist
activity regularly. This situation was the reason éstablishing, in 1975, an organization
called TREVI, which was responsible for coordinataf activities and prevention of ter-
rorism (Bukowski, 2010).

Protection of the borders of the European Econddammunity and transmission of
information concerning acts of terrorism to polioeces of the Member States are its task.
There was also cooperation within the frameworkhefPolice Working Group on Terror-
ism, the European Political Cooperation Working @reand Schengen Group.

The decision of the creation of the European BdDffice (Europol) was taken during
the ministerial meeting of the TREVI organization.

The adoption of the Maastricht Treaty (Treaty emdpean Union) meant including the
police cooperation in the Third Pillar of the Eueap Union — the cooperation in the fields
of justice and home affairs. Under the Treaty ef Buropean Union, police cooperation in
order to prevent and combat terrorism, drug trhiifig, other forms of international crime
as well as implementation of the system of exchafigeformation within the framework
of the European Police Office (Europol) becamelgest of interest of the Member States
(http://www.uniaeuropejska.org/europo).

In the Treaty of Nice, reference in turn was mediae body of prosecution cooperation
of the European Union, that is, Eurojust. TherariEuropean Union agency dealing with
prosecution, detection and detention, and makicgsations.

The cooperation of the European states in the figh against terrorism is determined
by the process of the European integration. Howekercoordination of activities between
the Member States and the bodies of the Europe@mnUivas considered as very bad, and
introduction of anti-terrorist measures as slowreéeEhdates, which have had far-reaching
impacts on the European Union cooperation in tesmsombating terrorism need to be
pointed out. There are: #Beptember 2001 ( attacks in the USAM March 2004 (attacks
in Spain) and ¥ and 2% July 2005 (attacks in London).

The adoption of legal and political instrumenke establishment of new structures, the
shift in the emphasis in the European politicaladelwere the products of this cooperation.
The Justice and Home Affairs Council gh-2" December 2005 and the European Council
on 18" —16" December 2005 summarized the state of the coopenahen two program-
ming documentsthe EU 's Counter-Terrorism Strategndthe European Union Strategy
for Countering Radicalisation and. Recruitmevere adopted (Bukowski, 2010)

The consequences of the attacks in London andiflagias a noticeable signal to indi-
cate that the terrorist issue inside the Europeaiorwas inappropriate. Therefore, after
those events, the European Union intensified cémtaith either regional or global inter-
national institutions that aims to combat terroristhese groups include: the European
Council, the United Nations (UN), the North Atlanffreaty Organization (NATO), the
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Organization for Security and Co-operation in Eer¢@SCE), the Western European Un-
ion (WEU), the African Union (AU), the Associatiaf Southeast Asian Nations.

In response to the provisions of the United Nati®ecurity Council Resolution 1373
(2001), the Union got involved, among other thinigs,work of counter-terrorist teams
under the protectorate of the United Nations, disig issues totally backed by the Mem-
ber States of the European Union; promoting unaleasti-terrorist legal acts created by
the system of the United Nations which consisthinfeen universal anti-terrorist together
with additional protocols and the directional Uditdations Security Council Resolutions;
supporting the work on the newest document develdpethe United Nations, that is,
the UN Global Counterterrorism Strategy (http://wwfant.collegium.edu.pl/index.php?
option=com...).

The European Union cooperates with other thirchtries, and Canada, Australia, Ja-
pan, Russia, Israel and especially the USA arbiggest partners. Apart from this, the
European Committee prepares EU aid schemes aretpseyith: Pakistan, the Philippines,
Indonesia, Morocco, Algeria, Kenya, Jordan, Afglséan, Irag. These projects aim to com-
bat organized crime and terrorism. The Union dsrt in the development of multi-level
instruments such as judicial and police cooperatiorder surveillance, combating terrorist
financing, combating the illicit trade in arms, Rproliferation of weapons of mass destruc-
tion (WMD).

The EU strategy in the field of fighting terrorisrancerns:

1. preventing terrorist threats,

2. protection against terrorist threats,

3. prosecution of perpetrators of terrorist attempts,

4. responding to terrorist threats,

5. strategic commitments concerning terrorist thré@ignerski, 2013).

Therefore, the strategy of the European Unionbeadivided into four pillars: prevent-
ing, protection, prosecution and responding.

Key elements in the field of preventing terrotigeats in the countries of the European
Union are, as following:

» development of a common approach in terms of ifleation and combating prob-

lematic behaviour,

« solution of an issue on incitement and recruitmespecially in the environment such
as prison, places of worship or religious educationugh introducing laws recog-
nizing such behaviour as crime,

« creation the strategy for media and communicatiolicy allowing to familiarize
journalists with the Union policy,

e promotion of democracy, education and economic -iveithg through aid pro-
grammes of both the European Union and the Memtate$§

« development of intercultural dialogue inside thenMber States of the EU and outside
them,

« drawing up of a neutral/an impartial language wofa of pursuing the discussion
concerning the above mentioned issues,

« continuation of studies, exchange of analysed;shéring in order to understand the
above mentioned problems more deeply and draw lificabresponse (Cymerski,
2013).
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Protection of the potential targets of terrorist attemptaigey element in the fight
against terrorism which needs to be strengtherhbyntinimizing effects of the attempts,
limiting susceptibility to attack and protectiontbe external borders.

Priority activities in terms of protection include

« implementation of improvements concerning Europ&hmon passport security
through introduction of the biomedical data,

« development of the Visa Information System (VIS ahe second generation
Schengen Information System (SIS 1),

» performing of a risk analysis regarding the EU’teemal borders,

< implementation of common standards agreed conagmiinl aviation safety, port
and maritime security,

« adjustment of European programme in favour of mtaia of infrastructure of stra-
tegic importance,

« the best possible use of research works at thé ¢éwtbe European Union and the
European Economic Community (Cymerski, 2013).

Instruments belonging to the category of an Euaapfrrest Warrant are to be important
tools forprosecution. Prosecution deals with dismantling any terramestworks, terrorist
groups, preventing them from preparing a terrattgmpt and as well as bringing to justice
of the alleged perpetrators. Actions relating tosgcution include:

* making use of Eurojust and Europol to enhance aadipa between judicial and

police authorities in order to develop a joint asseent of the phase of terrorist threat,

« development of cooperation of the criminal justgystem,

« preventing of the access to explosives and weagtarting from elements necessary
to construct homemade bombs to biological, chemiaaliological and nuclear ma-
terials.

« assurance of full implementation of the currentpplicable legal solutions and
recognition of the international conventions aregties,

» blocking of external financing for terrorist phenena,

« guaranteeing of the technical assistance serviagrttrease of potential of third
countries.

Responding requires joint operation of each Member StatehefEU. The European
Union should take all possible measures in caieeaferrorist attack on one of the Member
States, realizing that this can affect other statébe Union.

The strategy, in that regard, primarily include:

 correction of union mechanisms caring about praieatf the citizens,

« development of a risk assessment of threats asl@t@reating Union abilities to
response at the time of the terrorist attacks ¢adinated, uniform system of a rapid
alert and response — ARGUS is to be responsibléhisy,

< improvement of the coordination with internatiolagjanizations in the context of
responding to terrorist attacks and other disasters

« exchange of the best practice and development refeatents in order to provide
victims of terrorist attacks and their families vid” (Aleksandrowicz, 2008).

Cooperation of the states belonging to the Eunop@on in the fight against terrorism
is a necessity because it is a duty of each MerSkate. Combating terrorist groups and
counteracting attacks in the EU must respect huigaits and the principles of democracy.



Combating terrorism in the European Union 75

3. COMBATING TERRORISM IN THE POLISH SAFETY POLICY

Being a member state of the NATO military alliarsoed the European Union contrib-
utes to an improvement in the feeling of securitthe member states although it does not
guarantee this. Hence, many experts claim thaté@anembership in NATO and the EU
is a threat from the phenomenon of terrorism. Rbiamot recognized as the main target
of terrorist strikes, however, the fact that thésea real danger and threat cannot be
excluded.

Thus the Republic of Poland has not taken anymatihich could threaten any other
country. Nevertheless, sources of threats neeé twohiced in our surroundings. This was
because Poland as a devoted ally of the Unite@<$StdftAmerica participating in military
missions and anti-terrorist action, involved in Afgnistan and the Persian Gulf, a signifi-
cant country of the European Union, and a couftlyof its internal conflicts and disputes,
is vulnerable to terrorist attacks.

There are a few reasons why Poland is facinghfeat of terrorism.

The most important ones include:

» global character of the international terrorismr @ountry is not an isolated island
and it is difficult to say that has a peculiar inmity protecting from this threat (Bu-
kowski, 2010);

« change of Polish foreign policy. Mainly, joining N&®, normalizations of the rela-
tions with Israel, participation in an anti-terisircoalition, Poland’s military involve-
ment in stabilization missions in Afghanistan amdgl cause that there are clear
threats for Poland from Arab fundamentalists (LQra05);

« the opening of borders, that is, uncontrolled ntigreof people and contraband;

« creation of civil society and liberalization of rdgtions, which means that a state
does not control all the spheres of social lifeefEhis an opportunity to create struc-
tures which may serve the aims of the terroristgpf@jak, 2005);

« increase in the number of individuals isolated ftbmsociety, mostly badly educated
and creating clans of Caucasian refugees who areatling ground for activity of
criminal groups and Islamic radicals (Cymerski, 201

« membership in the European Union;

« alliances, especially with the USA and pro-westashcy;

« media information of secret CIA prisons operating’bland;

« a project of construction of the American anti-ridésshield installations.

Poland’s involvement in military operations in Afgnistan and Irag caused that we be-
came patrticipants of the asymmetrical clash andkihido this, our current threat level is
increasing significantly. Despite the fact that ftiohis taking place far from our borders,
it should be borne in mind that asymmetrical actian occur in the territory of our country
(Bukowski, 2010).

Apart from the above mentioned factors connectild the international political and
military situation, factors resulting from the intal situation of our country should be
pointed out. These include:

« economic difficulties resulting in deterioration lofidgets of ministries responsible

for shaping the state policy of safety,

< an imperfect system of combating terrorism for whice main weakness is the lack
of coordinating particular components resultingnaiily from the lack of organizing
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of the improvement and coordination training, esgdcat the highest levels of the
command and control structures, including the Casiioé Ministers,

« alack of the clearly defined competences and idivisf tasks of people who func-
tion in the command units as well as operating @doces in special crisis situations
(Cymerski, 2013).

As a result, one can state that Poland is thredtéy mainly international terrorism
resulting from the involvement of our country iretfight with the terrorism in the world
and the change of form of the contemporary temonghich changes from the local one
into the global one. Apart from this, there is adsihireat of internal terrorism which results
from activity of criminal groups dealing with smuoyg and proliferation of weapons of
mass destruction.

It cannot be excluded either that criminal orgatians making use of terrorist activity
will force the government administration, self-gowaent one and non-government organ-
izations to issue specific decisions aiming at sidopof legal solution beneficial for the
given organization or appointment of their own gedpr the appropriate positions.

The most serious signals of terrorist threatsdtaid include:

1. InJuly 2003, a signal/message was received comggtime plans of the bomb attack

in Marriott Hotel in Warsaw, a few days later theras a terrorist attack in one of
the Marriott hotels in Malaysia (Wojcikowski, 2007)

2. In November 2003, Internal Security Agency (ABW)tgidne most serious
information. Terrorist attacks on “Jews and thedaders” were planned between
Christmas and New Year. Synagogues and churcheg aities in the whole Poland
were to be targets of the attacks. The signalestatte operation “Sword”. Within
the framework of this operation ABW monitored bebavof the groups of
foreigners who appeared in the western regionsot#rfél . There were: a Libyan,
a Lebanese and a stateless person. An Algeriapmeésibly a coordinator of this
action. They behaved as if they were trained afficd the intelligence service. They
used so called counter observation, they phoned fre-paid mobile telephones,
which they had bought just before phoning and ubkedh only for a few hours.
According to ABW, their visit had a connection witie planned terrorist attacks.
The agency states that they managed to preverd #itecks, however, it did not
reveal any details (Wojcikowski, 2007).

3. In the first days of April 2004, signals of hightyobable terrorist attempts in the
territory of our country occurred. They indicatbdttone of the leaders of Al-Qaeda
was coming to carry out terrorist attacks in Poland Ukraine. They suggested the
reality of the attacks during the European Busif@ssm in Warsaw in April, 2004
and attacks at the time of so called the Marchhefliving in Gwiecim . | was
recognized that a potential terrorist act in theit@y of our country might be
(Cymerski 2013) prepared and conducted only withghpport of external forces
and Islamist extremists living in Poland. That #irended with assumptions and
forecasts (Lonca, 2005).

Taking into account the possibility of occurrerafethe terrorist threats, legal regula-
tions facilitating prevention of these threats applied. This area, in case of the Republic
of Poland, was regulated by the Constitution oRlegublic of Poland and subordinate acts.

The Article 228 of the Constitution states that Situations of particular threats if the
ordinary constitutional measures are not suffigiant appropriate state of Poland Emer-
gency: martial law, a state of emergency, a sthteatural disaster may be introduced”



Combating terrorism in the European Union 77

(Konstytucja RP z dnia 2 kwietnia 1997 r.). Congatly, terrorist attacks may cause the
above mentioned states of emergency.

The Article 146 of the Constitution states thaithin the scope and on the principles
defined in the Constitution and law of the Coun€iMinisters ensures the internal security
of the state and public order of the state” (Konstjga RP z dnia 2 kwietnia 1997 r.).

The importance of a terrorist threat in Poland n@isced in the National Security Strat-
egy of the Republic of Poland adopted by the CdusfcMinisters on 4 January 2000
(Bukowski, 2010). Napisane jest tte nawet geograficzne oddalenie Polskizostlet za-
grozen nie zapewni bezpiec#stwa. It says here that even Poland’s remote lmedtbm
the sources of threats do not ensure securitystrhtegy describes tasks of the government
services that aims at ensuring and maintainingrdégcamong other things, protection of
independence of the Republic of Poland, proteatiosovereignty, and maintaining terri-
torial integrity and inviolability of its borders.

Our country is a signatory of many contracts, @ntions and international agreements
concerning counteraction of the terrorist thredte Tounter-terrorism conference of 16
states of the regions of East Europe and SoutreEaBurope on'6November 2001 should
be undoubtedly recognized as the most importatigiivie in this sphere of the action.
Thanks to the ACTION PLAN adopted during that coefee, a wider regional cooperation
was established. It included, among other thingplyeng uniform procedures for combat-
ing terrorism, money laundering, applying uniformogedures for customs and passport
control, fighting illegal migration (Mickiewicz, 20b).

Table 1. International Treaties in the field of dmating terrorism, to which Poland is a party

Type of the agreement The date of the conclusig nThe SCope of ac_tlvmes rel_ated
to the fight against terrorism

International Treaties

Treaty between the Republic pf 17.06.1991 »(...) the contracting parties
Poland and the Federal Repyb- will cooperate in respect of
lic of Germany on good neigh- combating organized crime,
borliness terrorism (...)": Art. 33. sec.2

Agreement between the RE- 04.05.1992 «(-.-) the contracting parties
public of Poland and the Czech will cooperate in respect of
and Slovak Federal Republic combating organized crime,

on good neighborliness, soli
darity and friendly cooperatio

Treaty between the Republic pf  18.05.1992 (came into | ,(...) the parties will cooperat|

terrorism (...)": Art. 20. sec.2

=}

D

Poland and Ukraine on gogd force 30.12.1992) in respect of combating orga-
neighbourliness, friendly rela- nized crime, terrorism (...)"
tions and co-operation Art. 16. sec.2

Treaty between the Republic pf  26.04.1994 (came into | ,(...) the parties will cooperate
Poland and the Republic of force 26.11.1994) in respect of combating orga-
Lithuania on friendly relations nized crime, terrorism (...)"
and neighbourly cooperation Art. 24. sec.2

Treaty between the Republic pf 08.05.1993 +(-..) the parties will cooperate
Poland and the Russian Feder- in respect of combating orga-
ation on friendly relations and nized crime, terrorism (...)"
good-neighborly cooperation Art. 16. sec.2

The source: (Mickiewicz, 2005).
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Table 2. International and Interdepartmental Tesain the field of combating terrorism, to which
Poland is a party

International and Inter-departamental
Agreement between the Ministry of the In- These agreements include:
terior of the Republic of Poland and the
Ministry of the Interior of the Kingdom gf 26.06.1995 | _ exchange of information of people
Morocco relating to combating crime, ter- events, models of documents and

rorism, drug trafficking. objects which are fruits of crime;
Agreement between the Government of the

Republic of Poland and the Government of
the Republic of Slovenia on cooperation
fighting terrorism, organized crime, illeg
trade of narcotic drugs, psychotropic suib-
stances and their precursors. - defining competent authorities fo
Agreement between the Government of the carrying out authorities

Republic of Poland and the Government of
the Republic of Hungary on cooperation|inl5.05.1996 | _ principles of undertaking joint ac-
combating terrorism, unlawful drug traf tions

ficking and organized crime.

The source: (Mickiewicz, 2005).

i - reciprocal rules on the protection
a|r]28-08-1996 of classified information exchanged;

Acts of international law in the related issueschitPoland has ratified include:

< United Nations International Convention for the Brgssion of the Financing of Ter-
rorism of 3" December 1999 (Journal of Laws 2004, No. 263, @é20 — from 10
April 2002 (All) / 26 October 2003 (RP);

» The European Convention on the Suppression of fismaf the Council of Europe,
done in Strasbourg on 2danuary 1977 (Journal of Laws 1996, No. 117, I&&m
— from 4" August 1978 (All)/# May 1996 (RP)

« The Application of Council Regulation (EC) No 258001 of 27" December 2001
on certain specific “restrictive measures” agagestain persons and entities aiming
at combating terrorism (Journal of Laws UE L, Nd43Item 70, with the later
amendments from #8December 2001 (UE) FiMay 2004 (RP).

The Republic of Poland in their organizationalistures worked out a system concern-
ing combating terrorism, which is based on fougsta exploration, counteraction, com-
bating, consequence management. Appropriate entgevices, offices of the government
administration, collective advisory and opinion-rimgk bodies are responsible for each
area.

Exploration consists in observing activity of individuals apgps who may use terror-
ist methods in order to achieve actions of a malitbasis. Internal Security Agency (ABW),
Intelligence Service Agency (AW), Military Informiah Services (WSI), the Military In-
telligence Service, the Military CounterintelligenService, the Special Services Commit-
tee and the Central Coordinating Team of Operatimmé Exploratory Activities in relation
to Counteracting Political Terrorist Activity arfeet main institutions which are responsible
for detection and identification terrorist threats.

Counteraction consists in preventing groups or individuals frasing terrorist meth-
ods. It cannot exist without exploration, becatmseexploration may lead to identifying and
taking appropriate security measures. Preventitiwites can be also distinguished in
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counteraction. The state institutions dealing vattunteraction include: the above men-
tioned special services, that is, ABW, AW, WSI,veall as the Government Protection
Bureau (BOR), the police and the Border Guard. l@nather hand, non-government or-
ganizations are internal services which prevemhfeaterrorist attack, and different security
agencies.

In terms of counteraction, the Interministeriain@e for the Fight against Organised
Crime and International Terrorism at the Ministfylaterior and Administration, formed
in 2002, played a very important role in the systnecounteracting against terrorism in
Poland. It was appointed pursuant to the Ordin&web4 of the Prime Minister dated30
April 2002 (not published in the Official Journal)is a basic institution which coordinates
counterterrorist activities in Poland (http://wwerroryzm.com/system-przeciwdzialania-
terroryzmowi-w-polsce/).

The tasks of the Centre concerning the issue efptievention of terrorism include:
monitoring terrorist acts, making analyses andssseent of these acts and presenting con-
clusions and opinions, setting directions for pamgmes against terrorist acts, preparing
operations with the use of means of transport,added premises and possessing opera-
tional capabilities.

Combating consists in elimination of the groups or indivithat apply terrorist meth-
ods. Combating as well as counteraction, is comdeeith exploration, but in case of com-
bating, a terrorist attack should occur/take pldt¢ere are different measures that may be
taken to combat terrorism in the system of coutgmerism in Poland. Apart from the
physical aspect of combating terrorism, namelydgpforcible measures, there are also
formal and legal ones. In terms of combating,tadl actions aimed at caching and arresting
the perpetrator of the acts of terrorism need todrgained.

The services responsible for combating terrorisoluide: police forces together with
anti-terrorist sub-units, Internal Security Agen@BW), Intelligence Service Agency
(AW), Military Information Services (WSI), specialilitary units, Polish Air Force (in or-
der to defend the air border), the Board Guardpftect the state border), the General
Inspectorate of Financial Information, the Cust@esvice.

In the Polish General Police Headquarters, thigbéished the Bureau of Counter Ter-
rorist Operations which consists of 175 policea#ffs and tackles physical elimination of
threats connected with terrorism (but its main tasthe fight against criminal terrorism)
(http://www.terroryzm.com/system-przeciwdzialangaroryzmowi-w-polsce/).

Consequence management involves leading the rescue action and proteciigainst
the secondary attack, that is, physical eliminatibthe effects. A threat of terrorist attack
is connected with the crisis management problemisisOmanagement concerns both at
the district level (poviat in Poland) and the prwial level. A voivode is responsible for
operating Crisis Management Centers at the praalitevel but a foreman or a president of
the city at the district level.

Thus, central and self-government administratias &n influence on the emergency.
Moreover, Crisis Management Centers prepare sanafipotential terrorist attacks . Dur-
ing the crisis caused by a terrorist attack, a Camarfor Emergency Response is appointed,
where the most significant political decisions talen with respect to activities which aims
at eliminating effects of the attack.

The Police Forces, The State Fire Service, Naltibeéence, medical services, volun-
teers and the Armed Forces of the Republic of Rbéso deal with elimination of effects
of the terrorist attack.
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According to the internal legal regulations of fRepublic of Poland, a terrorist threat
may cover all fields of state activity, but it cariloe combated effectively by one service
or one Ministry.

Efficiency of terrorism prevention is connectedhwan appropriate operation of the
military sub-system, the non-military one and tha@nagement system based on legal for-
mal and legal grounds, aimed at exploration, ofdls, counteracting and combating them
and consequence management of terrorist acts (Bakip2010).

These undertakings involve a wide range of agtisjtwhich aim at the neutralization
of the threat of a terrorist attack.

Szlachter, in his book, writes that an analysigefsystem of preventing and combating
terrorism, arising in Poland, allows one to sayt tha country has appropriate potential,
which may serve effective counteraction againsiptienomenon which threatens not only
Poland but also all members of the internationahmanity. However, a lot of effort is
required to create a system of coordination whichbées to make use of this potential
(Szlachter, 2007). As a result, there is a needooperation and coordination of all the
subjects responsible for security. This cooperasbauld serve to monitor and combat
threats of terrorism, benefiting from the exper&nt foreign alliances.

4. CONCLUSIONS

Taking into account the previous considerations concluded that issues connected
with combating terrorism are and will be a permatiied element of the security policy
of the Republic of Poland and the European Uniohekvanalyzing the events in Ukraine
and in other world's volatile regions, one canesthat at present fight with terrorism, inde-
pendently, on the fact how this phenomenon is wstded by certain entities subject to
international law, will be a threat not only forrpeular countries but also for stability of
the whole international system.

Although, according to experts, the adopted omgitinal and legal model of prevent-
ing the terrorist threat is not sufficier$ystem przeciwterrorystyczny w Rzeczypospolitej
Polskie), one should state that it fulfills all the basiiteria and its development connected
with transnational structures is heading in thétrijrection.
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IMAGE MONITORING ASA FACTOR SHAPING
THE SECURITY OF THE MUNICIPALITY
OF THE CITY OF SZCZECIN

This paper presents the process of developing@epdf modernization of visual monitoring
in the Municipality of the City of Szczecin takingté account the module of digital image
analysis. The concept took into account a numbetetérminants, such as: mainstreaming
technological assumptions for monitoring, opiniamstechnical documentation concerning
modernization of municipal infrastructure, integwatof functionally dispersed “monitoring
solutions” and developing the end model of managenieincluded conclusions from a 2018
survey on the sense of security. The paper incluefesences to regulations shaping compe-
tences and tasks of local government entities. déweloped model also takes into account
the integration of sensors operating in the muaityp The functional aspect is crucial here
which boils down to minimizing human element invaivent at the stage of signal analysis
and shifting the emphasis on the speed of resgomseagencies and guards responsible for
public security and order.

Keywords: monitoring, local government unit, security, systémegration.

1. INTRODUCTION

One of the key public tasks implemented by selfegomnent bodies for residents of
each local government unit is broadly understo@disy. Examples of it feature in provi-
sions of a number of normative acts, i.a. as orte@basic needs of a self-governing com-
munity (Act of 1990, section 1 subsection 1). Thpext of the size of the community and
the area it occupies is irrelevant here. It sedwatsresidents perceive them not only through
the presentation of “achievements” of bodies resita for public security and order and
for the persecution of offenders. The statistidhwihich these entities justify the high level
of security, illustrating trends in the dynamicsvafious categories of events, are not very
interesting for an average resident of the muniitipdt is obvious that he expresses his
interest in each case of a drastic violation ofgihvisions of the law, especially in a situ-
ation where it concerns an event on the territéth® commune. The category of events of
such a character needs to include crimes markduthétperpetrator’s particular cruelty or
tragic road accidents. Interest in such event8rtugated to a large extent by the media, in
particular those of a local nature. A cumulatediitesf these behaviours in local commu-

1 Szczepan Stemjski PhD, Institute of Political Science and Eurapé&tudies, Faculty of Hu-
manities, University of Szczecin, ul. Krakowska-78, 71-017 Szczecin; e-mail: szczepan.
stempinski@usz.edu.pl. ORCID: 0000-0001-9544-7435.
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nities involves increasingly frequent attitudest ttha not only postulate to neutralize spe-
cific threats but demand that a high level of peiskcurity and order be ensured. It is worth
emphasizing here a worrying interrelation involvioig the one hand a progressing indif-
ference towards and tolerance of behaviours contmaapplicable law, and on the other
hand staff problems amongst entities that are &yt responsible for public security and
order, clearly evidencing the weakening of theessastructures. A consequence of this
involves a growing role and activity of local sglfivernments in the sphere of public secu-
rity and order. A direct election of authoritiesafmmune heads, mayors and presidents as
well as councilors of each level is crucial herbeTdevelopment of municipal potential
postulated by them that serves the implementafidghis objective covers an extensive
scope of tasks. They are defined by statute ormi@ied by many various variables, i.a.
such as: demographical potential, geographicatilmtalevel of residents’ awareness and
education, communication availability, diversificat of energy sources, cultural determi-
nants, and stability of public authority or the agommity’s financial capabilities.

The purpose of this paper is to present the promesodernization of the visual mon-
itoring system on the territory of the Municipality the City of Szczecin (hereinafter re-
ferred to as MCS) in a personal, material and fonel approach. As the method the author
will use an analysis of the following: normativetsaditerature and source documents in-
cluding results of research concerning the senseairity of residents of the MCS con-
ducted in 2018. The described process — due teibsented ontological approach — is
a breakthrough in the current model of security agment on the territory of Szczecin.

2.MULTIFACETED FUNCTIONING OF THE COMMUNE

The new administrative division introduced in thepBblic of Poland in 1999 estab-
lished 16 voivodships, 308 poviats and 5 citiehgibviat rights. During the next 15 years
these numbers increased slightly, since as of Galgr2015 there were 314 poviats and 66
cities with poviat rights with the number of voivaldps unchanged.ftciak, 2015). A sim-
ilar trend can be observed in reference to a conemagra basic unit of the country’s admin-
istrative division (Constitution of the Republic Bbland, 1997, Article 164 section 1). In
the period between 1990 and the beginning of 20&8 humber was 2,383 and 2,478,
respectively Zotciak, 2015). A commune operates on a precisefipee (specified) terri-
tory which determines relatively uniform settlemant spatial set-up, taking into account
specific bonds of a cultural, social and economaittire and others facilitating “the capabil-
ity to execute public tasks” (Act of 1990, Articlesection 3). One needs to note here
a significant diversification of the demographidguttial of individual communes in Poland
— from those with just over a thousand inhabitantthose that have a few thousand resi-
dents.

Due to its complexity and ambiguity security issofultifaceted nature. It seems that it
is aptly portrayed by a state of “certainty, pegeetection... lack of threat... guaranteeing
the development” of man (Fehlergigk, Podgorzéska, 2017). For the needs of this study
it should be analysed both in personal categonividual or group security) as well as
material ones: social, health-related or econonf@alowski, Brzeziski, 2009). It is also
possible to examine the security of commune ressdas societal security (International
Organization for Standardization, 2012). Such aoragch to the issues of security dedi-
cated to protection against events of a suddenandtechnical catastrophes and failures,
natural disasters) is universal in Scandinaviamtrgas, especially Norway. The legislator,
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introducing a unified catalogue of commune’s owsk&a(Act, 1990, Article 7), did not

include the wide spectrum of variables (differefdbat occur within them, i.a., the area,
population, dominant objects of activity, cultu@ religious determinants, intensity of
needs, interests, relations or ties occurring thgrefying them, he concluded that they
should include tasks “not reserved by statutestereentities” (Act, 1990, Article 6), whose
material scope covers, i.a.:

1. Land use planning and real estate management asvauncil housing,

2. Municipal infrastructure (provision of the followgrutilities: water, electricity and
heating, gas) as well as construction and maingmahroads, streets and bridges,

3. Protection of the environment and nature (includmgicipal green areas and forest
cover), removal and disposal of municipal wastetewaanagement and sewage
treatment,

4. Road traffic organization and local collective spart,

5. Protection of health, organization of social assise, supporting the family and the
foster care system,

6. Organization and maintenance of public educatistititions, cultural institutions
as well as protection of historic sites and carer dlrem,

7. Physical activity and tourism, including taking eaf recreational areas and sports
equipment,

8. Public order and security of citizens and protettgainst fire and flood, including
equipping and maintenance of a municipal flood geton warehouse,

9. Keeping up and disseminating the self-governmesd,ithcluding boosting citizens’
activity, cooperation and activity for NGOs and fibenefit organizations, coop-
eration with local and regional communities of atbeuntries and promotion of the
municipality.

There is no doubt here that all listed tasks aueial for the broadly perceived security
of residents of the municipality. Their impact isviously diverse, however, it cannot be
omitted even in reference to such a strategic asgqalanning the directions of the munici-
pality’s land use development. However, it is keyihdertake offensive actions in terms of
public order and security. They need to be of afvead and comprehensive nature, but first
and foremost, their character must maximally ugseptential of all entities operating in
the municipality. In this regards it is essentmltéake an approach that integrates social,
functional and technological solutions (Czarne8igémiiski, 2004). However, they should
be preceded by a careful analysis of threats theoftate of security, adequate to the char-
acterized area, performed both by the police, $itadrigade or city guard.

The author believes here that this requires antamopf a different formula of evalua-
tion of potential threats — especially in the ciy.the same time one needs to depart from
the traditional “departmental” approach and repliaedgth a multidimensional perception
of security of a self-government community. It isrihh noting here that the implementation
of tasks defined by statute is performed by theroome “in its own name and on its own
responsibility” (Act, 1990, Article 2 section 1).

With reference to the MCS, an important argumenticming the need for moderniza-
tion or to be more specific for the developmera dfand new concept of the operation and
structure of the monitoring system involved resoltghe researchSense of security of
residents of the Municipality of the City of Szazét 2018” (Municipality Office in Szcze-
cin, 2018) conducted in July 2018 on the sampléGif residents by the Laboratory for
Research on the Security of Self-governing Comnmsih the Institute of Political Science
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and European Studies of the Faculty of Humanitieshe University of Szczecin. As
a result of the research very extensive analytiGerial was obtained that featured a high
level of confidence and included a number of vakeabbjective opinions from residents
of this local government unit concerning varioupeass of public security. It needs to be
stressed that it included opinions taking into artwiews of persons residing throughout
all neighbourhoods making up the municipality. Qrighe key issues was obtaining an
answer to the questiokiVhat do you expect from Szczecin Polidéére than half of adult
residents of Szczecin considerefficiency (52.67%) andprompt arrival at the site
(51.17%) as the most important requirements froengblice, the meeting of which to
a large extent depends on issues equally impadahe respondents, nhamepresence of
patrols in the respondents’ neighbourho@%.67%) andpenness to problems, providing
help. A quarter of Szczecin's residents expect the Wailhg from the policehonesty and
incorruptibility, elimination of unnecessary formsh andprofessionalismPromptness of
action is in the author’s opinion one of the keyedeinants deciding about the positive
image of a secure city. More than one fifth of msents postulatémmediate receipt of
notifications This answer corresponds ttte possibility of easy communication with the
police (19.67%). The respondents also expeetesl contact with the district police officer
from the police. Whereas few, i.e. approximately, 2&spondents brought forward other
postulates, includingirofessional service, kindness, good manners, dmat the elderly
and physical fithes®nly about 5% of the residents of Szczecin didimdicate or formu-
late any expectations towards the police.

-
other expectations 2,00%

—
difficult to say 5,17%

easy contact with the district police officer 15,50%

——
possibility of easy communication 19,67%

immediate receipt of notifications 21,50%
professionalism 24; 83%
elimination of unnecessary formalism 25,17%
26,50%
integrity and incorruptibility
0,
openness to problems, providing help 30'67A
presence of patrols in the neighbourhood 35,67%
. . 51,17%
prompt arrival at the site
| 52,67

[S)

efficiency | | | |

Figure 1. Response to the question: what do youctXpen the Szczecin Police? Data in %

Source: Municipality Office in Szczecin.
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One of the crucial issues determining the senseaidrity of residents of the MCS was
the response to the questioWwhat threats are you most concerned about in your
neighbourhood in Szczecin®is illustrated by the next figure. The obtainexbponses
clearly show that most respondents were afraidaoing driversandaggression of drunks
or drug addictsSlightly over one third were concerned abdestruction of property and
vandalism while close to one third of respondents felir of theft and harassment from
aggressively behaving youtA.fear ofa fight or batteryaccompanies over a quarter of
respondents. More or less every fourth resider8zaizecin was concerned abbutrgla-
ries, noisy and rudely behaving neighbgurghereas every fifth -assault and robbery.
Relatively few respondents are afraiddofig dealing(only 11%). The following caused
least concern among the residents of Szczegitortion and ransomandother threatgo
which the respondents classifiattay dogs, dogs without supervision (without a zte)z
wild animals, mentally ill (those blocking trame)derly mentally ill (flooding flats), arson,
persecution or pseudo patriotic law enforcemeritef from the National Radical Camp.

other threats |m=

extortions, ransoms e

drug dealing

| am not afraid of anything in my neighbourhood

assaults, robberies

noisy and rudely behaving neighbours

burglaries

fights, battery

harassment from aggressively behaving youth

theft

destruction of property, vandalism

aggression from drunks and drug addicts

daring drivers

0,00% 5,00% 10,00%15,00%20,00%25,00%30,00%35,00%40,00%

Figure 2. What threats are you most concerned @hogutur neighbourhood on the territory
of Szczecin? Data in %

Source: Municipality Office in Szczecin.
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The above opinions clearly show that threats thatification of which and counteract-
ing which may be largely supported by image mompimtegrated with a module ensuring
transferring the responsibility for the analysisafnals from the human factor onto a dig-
itally advanced technological solution. It is nogignificant here that this technical solution
may perfectly support management of police orgitsrd forces and resources, particularly
in the event of staff shortages therein (directigmirities of the police assume successive
improvement of the so-called response time to @miev material from an annual briefing
of the Municipal Police Headquarters in Szczeci@0i8 held by the author).

3. THE CONCEPT OF THE DEVELOPMENT OF MONITORING
ON THE TERRITORY OF SZCZECIN

Citizens’ safety and security is one of the keygoaonme postulates of political parties
(Stempnhski, 2018) and unaffiliated candidates in parliatagnand self-government elec-
tions in Poland. The Author, by taking up the saobjeatter of monitoring space, with full
awareness narrows the normative approach soldlyetéssues of monitoring image and
sound. Unfortunately, contrary to many Europeamties, Poland has not developed legal
solutions comprehensively addressing this areareThave been at least two attempts to
regulate public space monitoring by statute. Unfioately, they have not moved beyond
the sphere of consultations of assumptions foatats. Nevertheless, it is worth emphasiz-
ing that the idea included therein of vesting tightrto monitor space solely in public enti-
ties or private entities acting on their behalftaking decisions on the application of such
solutions in local communities (resolution of commawcouncil), limitations in the form of
a prohibition of using fake installations or momitgy places where human dignity could be
violated, as well as indicating the catalogue adranjes and guards were, in the author’s
opinion, the right direction in regulating this gpé, in directional compliance with solu-
tions of other European states (website of theQtencellery of the Prime Minister, 2015).
Currently the authority to use monitoring of imagel sound is held by a number of entities
responsible for public security and order, for orprotection, for anti- and counter-terror-
ist activities or for security of mass events. 012 communes’ rights to apply public space
monitoring were specified: “In order to ensure pabrder and security of citizens as well
as fire and flood protection, the commune may apgdinical measures that allow record-
ing images (monitoring) in the area of public spat€Act, 2018, Article 114).

In the historical angle, the operation of visualnibaring in the area of the MCS began
in 2000 as one of the integral components of the@and Support Station of the Municipal
Police Headquarters in Szczecin (Decision of theePdain Headquarters, 1999). This is
when the tele-information structure was built oa Hasis of functional and technical re-
quirements (developed in 1994) for the managemémiotice forces in the area of the
Szczecin agglomeration.

These assumptions included, i.a.:

The TETRA system of digital radio communication.

The system of electronic protection of a facility.

The system of digital registration of correspondenc

The system of observation of 9 key junctions inujv36 video cameras.
Independent sets of cameras in service vehicles.

agrownPE
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6. Modules: of dynamic GPS patrol location, of largenfat visualization, of telecom-
mutation, of usable application of GEM C 3, of gitdl map, and integration of all
systems and modules.

The operation of these systems over the past dgzans has proved its usefulness (es-
pecially the TETRA digital communication system d@he monitoring system). The initia-
tive of modernization, and in truth of building af entirely new system of monitoring, is
a consequence of significance that the Presidetiieo€ity of Szczecin assigns to broadly
understood security of citizens. The team set upilnyin 2015 was tasked with the follow-
ing:

1. Defining directions of development of municipal nitoring.

2. Establishing principles of cooperation with othatites.

3. Coordination of works related to the developmenttha@ municipal monitoring

system.

4. Approving the mode of implementation of the Cityjrwestments in terms of the
municipal monitoring system (Order, 2015).

The key task in the initial phase of the team’srafien was stocktaking of the city’s
resources in terms of: the fiber optic network agiag in its area, the systems and number
of cameras monitoring public space, the scopeastments carried out by the MCS, the
capabilities of agencies and guards in terms afgutiie existing potential — including ex-
changing the obtained signal (at least three mainitoring centres operate on the territory
of the MCS: the Municipal Police Headquarters,Reads and Public Transport Authority,
the Department of Municipal Management and Envirental Protection of the Municipal-
ity Office in Szczecin). Further, the activities neefocused on specifying: the model of
processing gathered data, including the distrilutibsignals from entities responsible for
public security and order, the functionality of thestem and technical conditions that the
city’s monitoring should meet. The team also topkagtivities in terms of searching for
sources (including internal ones) for financing thek. An essential determinant which
accompanied the functioning of the team, and inrthi@l period indeed hampered it, was
overcoming the “sectoral” approach, one that lactkerisynergy effect, of a humber of
entities who had already built their potentialhistregard. It was essential especially in the
perspective of the implementation of key infrastuoal investments by the MCS in 2018 —
2023 (football stadium, aqua park, constructiortrafsport hubs — bridges and rounda-
bouts, building the Szczecin Metropolitan Rail aydarnization of waterfronts) and strate-
gic directions of its development. The team’s aritlovas also expanded to include i.a.
defining its prerogative to give opinions on invaeht projects carried out by municipal
companies on the territory of the MCS.

The developed concept is the result of severabyafazareful analyses and preparations
both from the MCS'’s organizational units and bodied administration merged at the pov-
iat level. Key support in terms of identificatiohlocations that are at risk and the function-
ality of the monitoring system was given to themday the Municipal Police Headquarters
in Szczecin. The concept’s general postulates asshat:

1. The integration of the system will be based orpihential of the Technopark Pom-

erania (hereinafter: TP, municipal company of the 3.

2. Its development is to be based on full integratibresources (data processing and
retention by the TP), including fiber optics thes awned by the city and the police.

3. Each data owner has access to their data (wheyatheesponsible for its handling
and making it available to other entities).
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4. Investment projects (also at the stage of a cohecepst take into account the need
of a parallel expansion of resources (MCS’s momitprin compliance with the
principle of their full integration

5. The TP will develop the monitoring support infrastiure by using the model of
digital (automatic) image analysis.

6. Sensory points monitoring a number of other indicatvill be included in the sys-
tem (e.g. the information system of public trangpothe measurement system func-
tioning since 2016 composed of scales monitorirgakle load in vehicles. They
are located on four key transport hubs covering lkotry to and exit from the city).

The Functional and Utility Programme developeduly 2018 entitled: “Expansion of
the monitoring system of the City of Szczecin vitte delivery of the image analysis sys-
tem” is a consequence of developing a comprehersineept of development of the MCS
monitoring assuming the operation of the municipainitoring as one of the most im-
portant technological elements of support for agenand guards by statute responsible for
public order and security. It is a key elementhaf &pplication for launching the procedure
of public procurement. The end result of theseviets should involve building an infra-
structure including:

1. an expansion of the currently functioning monitgrgystem of the city of Szczecin,
through... construction of visual monitoring poinfsthe city of Szczecin with the
execution of necessary construction and assembiigsain the indicated locations,
together with inclusion into the existing system;

2. equipping visual monitoring points with devicestthlow obtaining visual image
and image for analysis in the image analysis system

3. construction of tele-technical connections from thenitoring points being con-
structed to the tele-technical infrastructure @f tity of Szczecin,

4. reconstruction and configuration of the data trassimn system of the city of Szcze-
cin;

5. supplying mobile video camera points,

6. designing, supplying and launching the image aimkistem;

7. designing, supplying and launching the system afyais of data obtained from the
image analysis,

8. supplying the computing power to the image analggigem and the data analysis
system (Municipality Office in Szczecin, 2019).

The attached map illustrates the distribution bé&fioptic networks in the strict centre
of Szczecin and planned distribution of cameras itoong public space. The author
stresses that the development of the fiber optiwawk — apart from ensuring connections
between key entities responsible for public segunitd order, as well as fire protection — is
also determined by directions of the planned citnitoring expansion. It is essential to
point out that the signal from 97 camera locatiaiis be transmitted in 95% using fiber
optic networks. The developed context assumedrthibe functional terms the monitoring
system will be equipped with the following analgfipossibilities:

Vehicle type identification.

Number plate identification.

Identification of crossing on red light.

Traffic flow analysis module.

Identification of objects left behind in municipadace.
Monitoring assemblies of people.

oakrwnpE
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Figure 3. Distribution of fiber optic networks apthnned location points for monitoring

cameras in the centre of Szczecin

Source: Municipality Office in Szczecin.

[Author’s note: map key in Polish. English trangatprovided below]

FIBER OPTICS:

Fiber optics, Municipality’s sewage system
Third party’s fiber optics used by the Munici-
pality

Municipality’s fibers in third party resources
Planned fiber optics

Municipality’s sewage system (leased)
Municipality’s fiber optics in third party infra-
structure

MONITORING

Vehicle type identification (VTI)
Number plate identification (NPI)
Crossing on red light (CRL)
Traffic flow analysis (TFA)
Traffic in protected area (TPA)
Objects left behind (OLB)
Assembly analysis (AA)

Fiber optics
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In the author’s opinion it is essential for thentegesponsible for the operation of mon-
itoring on the territory of the Municipality of th@ity of Szczecin to be guided by the fol-
lowing determinants: the need to develop a modebimating the current equipment diver-
sity, elimination of the current institutional dexgion, the requirement to monitor space
diversified in sensory terms (not only visually)etestablishment of a catalogue of places
key due to the city’s security — also in the pecsipe of directions of its development — and
transferring the responsibility for signal analyBism the human factor onto a digitally
advanced technological solution. It is essentigbdmt out that constructing the system
requires the MCS’s involvement of significant firegad resources. The adopted multiannual
financial prognosis for 2019-2020 allocated in k&N 18 million for this purpose.

CONCLUSION

Monitoring, as a systemic technological solutioryrtaa significant degree support the
activity of entities such as the police, the come(gity) guard, the state fire brigade or the
structures of commune crisis management. Its péatidmportance is seen not only in
a crisis situation but also, and perhaps mostlpirabptimal management of forces and
resources of the abovementioned entities. A cryriaiise for the task team established
by the President of the City of Szczecin in thecdbsd example — apart from developing
directional infrastructural changes — also involegdimal use of the municipal potential,
including the Technopark Pomerania (TP). In thénetogical concept, apart from the
identification of needs (of residents as well asrejes and guards) the concept also took
into account risks identified by the proprietargte One of them involves the lack of na-
tional normative regulations in terms of using gilsmonitoring as well as gathering and
retention of obtained data. The discussed subjattemis a crucial element in building an
integrated potential directed towards raising #wel of security of residents of a local gov-
ernment unit. Developing the concept of the operatif monitoring is an example of task-
based management of the commune’s security alé®ibudgetary dimension.
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